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The Deutsche Gesellschaft für 
Internationale Zusammenarbeit (GIZ) 
GmbH offers sustainable and 
effective solutions for political, 
economic and social change 
processes. GIZ is a federal enter­
prise that employs more than 
16,000 staff members and operates 
in over 130 countries worldwide.

www.giz.de/en

cOmpany prOfile 

32GeOrGia: Winemakers are benefiting 
from tourism and quality campaigns.

http://www.giz.de/en/
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The internet, mobile phones and the opportunities for 
almost boundless communication and networking have 
come to dominate every aspect of our lives. 

The days when we had to fill out transfer slips by hand 
and take them to the bank to pay our bills are long gone. 
Today, we can communicate with people all over the 
globe with a mouse click or two. At home, we use our 
computers to shop or to trade shares on stock exchanges 
in distant parts of the world, and in the car, our naviga-
tion systems guide us to the nearest petrol station. 

Our article ‘The divide is narrowing’ shows how the dig-
ital transformation is also making its mark on interna-
tional cooperation. It reveals how information and communications technology and the 
new and social media are already being used to support sustainable social and economic de-
velopment: to manage production processes across a number of locations, to provide weath-
er and market information to farmers, and to offer online municipal services. And not only 
in Germany: this trend is particularly evident in developing and emerging countries as well. 

In this issue, our reports from other countries take us to Mali, Burkina Faso and Georgia, 
amongst others. We turn the spotlight on the African Union’s efforts to settle border con-
flicts between Mali and Burkina Faso, based on shared facilities that benefit people on both 
sides of the border. Georgia urgently needs to boost its exports to stimulate economic growth 
and is keen to bring its tradition of winemaking, which goes back thousands of years, into 
line with Western quality standards. 

We also talk to Germany’s Development Minister Gerd Müller, who tells us about his pri-
orities in his new post. Read the interview to find out about his goals – and who he thinks 
will be World Cup champion in 2014. 

As ever, I hope you find this issue both interesting and informative.

Dear reaDer,

afGhanistan: Training for 
civilian air traffic controllers 40
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cOmparinG prices Each year, over 16.3 mil-
lion non-nationals transfer EUR 12 billion 
from Germany back to developing countries 
and emerging economies, where recipients in-
vest the money directly in food, clothing, ed-
ucation and health. These transfers therefore 
make an indirect contribution to economic 
growth in the countries. Often, however, some of this hard-earned money is lost through transfer 
charges. So in order to facilitate a price comparison for transfer services the Centre for Interna-
tional Migration and Development (CIM) has launched the www.geldtransFAIR.de initiative on 
behalf of BMZ. Since March 2014, a new, user-friendly version of the comparison portal – now 
certified by the World Bank – provides an even better and regularly updated overview of the cost 
of bank transfers in over 20 countries.

partnership With the private sectOr  

A project with Bionorica, a leading  
manufacturer of herbal medicines, has  

become the 700th development partnership 
to receive funding through GIZ from BMZ’s  

developpp.de programme.  

developpp.de was set up by BMZ  
to foster the involvement of the private  

sector in areas where business  
opportunities and development  

policy initiatives overlap. 

700

akzente 02/2014

Online comparison of money transfer charges 

saudi arabia is promoting its organic produce

saudi arabia is keen to boost sales of 

its organic foods. 

aWareness campaiGn Since the launch 
of a national eco-label in Saudi Arabia 
back in 2011, a growing proportion of 
the country’s farm produce has been 
grown, marketed and certified in ac-
cordance with international standards. 
The Saudi Organic Farming Association 
(SOFA) has been set up and legally 
binding frameworks have been estab-
lished for producers and consumers (see 
the article ‘The Future’s Organic!’ in 
akzente 03/2011). Today, in 2014, cus-
tomers can buy foods carrying the Saudi 
Arabian eco-label in many of the coun-
try’s supermarkets and in 40 specialised 
outlets. In order to further boost de-
mand for organic foods, Saudi Arabia’s 
Ministry of Agriculture, in cooperation 
with GIZ, is launching a large-scale pub-
licity campaign in mid-2014, aimed at 
all consumers but particularly families 

in larger cities such as Riyadh, Jeddah 
and Dammam. The aim is to raise aware-
ness of organic foods as part of a healthy 
and natural lifestyle. The campaign spe-
cifically targets opinion leaders and 
trendsetters, and uses social media such 
as Facebook, YouTube and Twitter to 
channel information. Competitions to 
stimulate fresh ideas will also publicise 
Saudi Arabia’s organic sector. On behalf 
of the country’s Ministry of Agriculture, 
GIZ is currently preparing a five-year 
Organic Policy Action Plan for the sus-
tainable promotion of organic farming 
in Saudi Arabia. 

 www.saudi­organic.org.sa

 www.geldtransfair.de

http://www.saudi-organic.org.sa/
http://www.geldtransfair.de/
http://www.developpp.de/en
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eGypt The BMZ­funded programme im­
plemented by GIZ to improve condi­
tions in Cairo’s poor urban areas has 
received an additional eur 20 million 
from the eu as part of a co­financ­
ing arrangement. The programme aims 
to improve living conditions for urban 
dwellers by implementing small meas­
ures in areas such as infrastructure, 
health, education and the environment. 
residents are also to be given greater 
opportunity to voice their opinions on 
housing developments. 

china China has incorporated specific 
objectives into its 12th five­year plan 
for sustainable and low­carbon urbani­
sation. The eu is a key partner in this 
context. The eco­Cities (eC­lInK) pro­
gramme links european and Chinese 
cities, enabling them to share know­
how about sustainable urban develop­
ment. GIZ International Services was 
commissioned by the eu to implement 
the programme in collaboration with 
the eurOCITIeS network, the Climate 
Alliance and consultants Grontmij. 

maDaGascar unilever, Symrise and 
GIZ have launched an initiative to help 
improve living conditions for vanil­
la farmers in Madagascar. The devel­
opment partnership is to run for three 
years and will benefit 24,000 people. 
The partnership is funded by BMZ as 
part of its develoPPP.de programme.

poverty in urban areas

eco cities

Development partners

> neW prOjects
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award for Open source software
climate Data On behalf of the German Fed-
eral Ministry for the Environment, Nature 
Conservation, Building and Nuclear Safety 
(BMUB), GIZ helped the Indonesian weather 
service to gather and supply climate data as 
part of the DATACLIM project (Data and In-
formation Management for Adaptation to 
Climate Change). The project’s internet-based 
information system, the Open Climability 
Suite, was singled out for the Open Source 
Sustainability Award at CeBIT 2014 in 
 Hanover earlier this year. The system was en-
tirely programmed using open source soft-
ware. The source code is freely available and 
can be adapted and further developed to meet 
individual user requirements.

eu accessiOn
> serBia

the challenGe Serbian laws have to be harmonised with existing european legal 
provisions in all areas – from customs and food to competition regulation. The length 
of time Serbia will be given by the eu to achieve harmonisation will be decided during 
negotiations that will take place in Brussels and involve representatives from 19 Serbian 
ministries in 35 negotiation groups. More than 70% of Serbia’s public service is involved 
in the talks.

cOOrDinatiOn Of all stakehOlDers On behalf of BMZ, GIZ assists the Serbian Govern­
ment in coordinating the complex harmonisation process between the various Serbian 
ministries and the many Serbian and eu negotiation groups. In order to represent its 
interests effectively in Brussels, Serbia has to speak with one voice. In providing these 
advisory services, GIZ is able to draw on many years of work in Serbia, an eu­wide net­
work and prior experience with Slovenia’s and Croatia’s accession to the eu in 2004 and 
2013 respectively.

http://climability.org 
 www.giz.de/en/worldwide/16743.html

akzente 02/2014

Serbia prepares for accession to the european union (eu). Official 

 accession negotiations are already under way.

http://www.giz.de/en/worldwide/16743.html
http://climability.org/
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hamburg – saint petersburg partnership

Global knowledge transfer

traineeships Once again this year, eight 
young skilled workers and managers from 
Hamburg’s partner city Saint Petersburg, as 
well as from Kaliningrad and the northwest 
of Russia, were given a chance to spend three 
months experiencing German culture and the 
world of work. They undertook traineeships 
in companies based in the Hanseatic city with 
a view to gaining new professional experience 
and promoting economic and institutional 
cooperation between the cities. The 2014 
trainees came from the specialist fields of re-
newable energies, shipbuilding and logistics 
and visited firms including Envidatec, an 

russian trainees in front of St. Pauli Piers in Hamburg

topping-out ceremony at the GiZ building in Bonn 

 energy management company, and German-
ischer Lloyd. The traineeship programme was 
set up by the Hamburg Senate and the Cham-
ber of Commerce in 1992. The Chamber of 
Commerce first commissioned GIZ to organ-
ise the programme in 2007, making the 2014 
trainees the eighth group to be supported by 
GIZ. Its role is to select participants, identify 
suitable traineeships and host families and or-
ganise the accompanying seminar pro-
gramme. And success is tangible: in many 
cases the traineeships have given rise to long-
term partnerships between the companies in 
Russia and Hamburg. 

sustainaBle urBan DevelOpment German 
cities are progressive when it comes to energy ef-
ficiency, South African cities are strong on e-gov-
ernance, and US cities excel in civic involvement. 
So how can this local knowledge be used to ben-
efit cities on a global scale? Why not through di-
alogue forums, or an exchange programme for 
citizens and community decision-makers? GIZ 
assists the German Federal Ministry for the En-
vironment, Nature Conservation, Building and 
Nuclear Safety (BMUB) in implementing the 

new home in Bonn

mobility partnership 

tOppinG-Out ceremOny GIZ held the top-
ping-out ceremony for its new building at its 
registered offices in Bonn on 28 March. The 
building will be ready to move into in summer 
2015 and will provide office space for 500 peo-
ple. Tanja Gönner, Chair of GIZ’s Management 
Board, welcomed State Secretary Friedrich 
Kitschelt (BMZ), Chair of the GIZ Supervi-
sory Board, to the event along with Jürgen 
Nimptsch, the Mayor of Bonn. GIZ Managing 
Director Hans-Joachim Preuß presented the 
building concept, which incorporates state-of-
the-art environmental standards.

GeOrGia One in four Georgians live abroad, 
most of them seeking short-term professional ex-
perience in order to improve their chances of get-
ting a job at home. But Georgia is also a beneficiary 
of this practice, since new knowledge and business 
ideas stimulate the economy. Georgia and the EU 
entered into a mobility partnership in 2009. Since 
2013, the Centre for International Migration and 
Development (CIM) has been helping to organise 
this partnership on behalf of the EU and the Ger-
man Federal Ministry for Economic Cooperation 
and Development (BMZ). Its work focuses pri-
marily on circular migration: CIM organises fur-
ther training for Georgians in the German health 
care sector and the hotel and catering industries, 
before helping them find a job or start up their 
own business back in Georgia at the end of their 
training. CIM also provides advisory services on 
migration issues to Georgian state institutions. 

international memorandum ‘Urban Energies – 
Future Challenges for Towns and Cities’. The ex-
change between current German, South African 
and US partners at municipal and national level 
is designed to give impetus to strategies on urban 
development in a globalised world. The project 
is commissioned through the German Federal 
Institute for Research on Building, Urban Af-
fairs and Spatial Development and is imple-
mented in conjunction with the German Mar-
shall Fund of the United States. 
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One of our own
jan rÜBel took first prize in the 2014 ‘Welt-
bevölkerung’ journalists’ award presented by 
the Weltbevölkerung foundation (DSW). He 
received the award in Berlin in April for his 
 feature article ‘Demography’, which appeared in 
issue 01/2013 of akzente.

www.dsw.org

jan rübel

German food 
partnership

fOOD security Although the global popula-
tion continues to grow, the same cannot always 
be said of agricultural yields. Food is therefore 
becoming more expensive and less affordable for 
many poor people. At the same time, however, 
growing demand generates opportunities for 
small farmers. To provide these farmers with the 
support they need, around 40 small and me-
dium-sized enterprises and multinational com-
panies – including Bayer CropScience, BASF 
and Grimme – set up the German Food Partner-
ship on behalf of BMZ. The initiative imple-
ments projects in developing countries and 
emerging economies in order to improve the 
food situation. Measures take into account the 
entire value chain, including consumers, retail-
ers, further processing and farms. This enables 
the producers – many of whom are women – to 
boost their income by achieving yields that are 
better in terms of quality and quantity. 

•  Project: Support for the involvement of companies in developing and emerging 
countries, develoPPP.de programme

•  commissioned by: German federal Ministry for economic Cooperation and De­
velopment

• partner: Bark Cloth europe
• Overall term: 2001 to 2005

hOnOureD By nasa  
anD unescO 
a brown fabric made from tree bark

past funding from the develoPPP.de programme was used to promote a German 
company’s idea to market a highly versatile material made from tree bark us­
ing a traditional artisanal method. The project would not only go on to create 
jobs but also make supplies of this innovative, sustainable and environmentally 
friendly product available beyond the country’s borders.

present Bark Cloth europe started out as a small start­up with a single am­
bitious idea. now 600 ugandan farmers and their families earn a living by 
harvesting the raw material for the traditional bark cloth on environmental­
ly certified plantations. The textile is also processed in uganda to make car­
pets, furniture fronts or lampshades. The end product is now marketed and sold 
worldwide. In 2013, nASA awarded Bark Cloth a prize for innovative ideas and 
its contribution to a sustainable future. uneSCO has included the bark cloth and 
its artisanal production on the Intangible Cultural Heritage list.

www.develoPPP.de/en 
http://english.barkcloth.de

sustainaBility

www.germanfoodpartnership.de/en

http://www.dsw.org/home.html
http://www.germanfoodpartnership.org/en/
http://www.developpp.de/en
http://english.barkcloth.de/html/englisch.html


in the spOtliGht

Tunisia produces highly qualified engineers, but there is a shortage of jobs. The German  

federal foreign Office and the Tunisian Government therefore set up a programme that offers 

work experience to young people – and at the same time helps alleviate a shortage of 

skilled workers in Germany.

text Rolf Obertreis

e
mna Boujelben is happy. Since January 
this year, the 29-year-old has been em-
ployed as a software engineer in Frankfurt 

am Main, 2,000 kilometres from her home-
town of Sfax on the Tunisian coast. ‘I enjoy it 
very much here and get on well with my col-
leagues. But I still miss my family,’ she says in 
excellent German. A year-and-a-half ago, the 
young Tunisian woman could only dream of 
having such a well-paid job abroad. Back in Tu-
nisia in 2011, having completed her studies 
and gained a diploma in software engineering, 
she knew she would struggle to find a job. In 
the aftermath of the revolution, the country 
was in a state of transition and the economy 
was virtually at rock bottom. ‘Almost 40% of 
academics are unemployed, including many of 

my friends,’ says Emna. Then in autumn 
2012, the Tunisian employment agency she 
was registered with brought to her attention 
an interesting project run by GIZ to pro-
mote the legal mobility of highly qualified 
skilled workers from Tunisia. 

The project is commissioned and fi-
nanced by the German Federal Foreign Of-
fice; its partner is the International Place-
ment Services (ZAV) of the German Fed-
eral Employment Agency. The objectives 
agreed with the Tunisian Government 
are to provide professional experience for 
young Tunisian graduates by offering 
further training and work experience in 
Germany, and at the same time to help P
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pOsitives all arOunD

name: 

Boujelben 

emna 

job: 

Software develop
er 

country of origin: 

Tunisia 

Qualifications: 

Graduate en
gineer;  

fluent in Arabic, fren
ch,  

english and
 German

resiDency permit



»

German companies overcome to some extent 
their own shortage of skilled labour. 

According to a study published by the Co-
logne Institute for Economic Research, between 
September 2011 and August 2013 only 50 to 60 
unemployed academics applied for every 100 
jobs advertised in the MINT professions – math-
ematics, information technology, natural scienc-
es and technology. For this reason, the German 
Government is seeking not only to find new ways 
to exploit domestic potential, e.g. by promoting 
the hiring of older employees, but also to encour-
age the migration of highly qualified skilled 
workers by eliminating bureaucratic obstacles. 
Foreign skilled workers with a university degree 
who find a job in Germany and earn at least EUR 
47,600 per annum automatically receive the ‘EU 
Blue Card’, which combines a residency and 
work permit in one. For skilled workers in the 
MINT sector and other professional groups cur-
rently experiencing tangible shortfalls on the 
German labour market, the limits were set even 
lower: they must earn simply the same as a Ger-
man salaried employee, equivalent to at least 
EUR 37,128 per annum. 

100 participants from 700 applicants

When Emna Boujelben was told of the pro-
gramme by the Tunisian employment agency, 
she got in touch immediately. She applied along 
with over 700 young male and female applicants 
and was put on a shortlist of 100.

‘It all started with a two-month intensive 
German course in Tunisia. That was exhaust-
ing,’ she recalls. Then in March she flew to Ger-
many and began work with the software compa-
ny. ‘It was my first trip abroad. I have always 
dreamed of living in Germany.’ To begin with 
Emna continued learning German, discovered 
how to open a bank account and find some-
where to live, and identified what German com-
panies consider important. 

In the town of Aichach in Bavaria, 25 kilo-
metres northeast of Augsburg , Hachem 
Chaabene has found his dream job. The 25-year-
old civil engineer from the small Tunisian town 
of El Kef works at the family-run company 

 

mr pélissier, you have employed the 
 services of hachem chaabene, a young civil 
engineer from tunisia, since the beginning 
of february. how did you find him? 
The Augsburg Chamber of Industry and 
Commerce told us about the programme 
run by the German federal foreign Office in 
late 2012 and we got in touch immediately.

What was your motivation?
The Arab countries are key markets for 
MeA and our drainage and construction 
systems. Ideally, we wanted a skilled 
worker who had both the required spe­
cialist knowledge and a good insight into 
the region’s culture. But we were unable 
to find a suitable candidate despite look­
ing for a long time. 

so these are the qualities hachem 
chaabene now brings to the company?
Absolutely. He has superb professional 
qualifications as a civil engineer. He 
comes from Tunisia, so his mother tongue 
is Arabic. He also speaks excellent 
french and english and now also German. 
It is amazing how well he has picked up 
the language in just one year. What’s 
more, he fits well into our team and is 
very well liked by his colleagues.

at what point did it become clear that you 
would take him on? 
Hachem Chaabene came to us as a trainee 
in summer 2013, and we took him on full 

time from 1 february this year. I never 
had any doubts that we would offer him a 
permanent contract – on the same terms 
and salary as for all employees in equiv­
alent positions. 

What are his responsibilities?
He will be in charge of advising on the 
use of our products at construction sites 
in places like Saudi Arabia, Dubai and 
egypt. So he will not necessarily be 
spending a lot of time in Aichach. We 
hope he will stay with us for a long time.

Can you envisage similar projects for 
skilled workers from other countries?
Absolutely. It would be great if the 
 German Government, GIZ and the federal 
employment Agency remain active in this 
area and set up similar programmes to 
target Central America. We would happily 
take on young skilled workers again from 
other countries, provided they were the 
right fit for the company. 

interview: rolf Obertreis

Tunisia

‘We hope he will stay a long time’
» intervieW

patrice pélissier is 

chairman of the Board 

of mea aG, aichach

akzente 02/2014 9
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in the spOtliGht

MEA, specialists in drainage systems and steel 
components for the construction industry. 
MEA employs 650 people worldwide, around 
120 of them at the parent company in Aichach. 
Since 1 July 2013, one of these has been  Hachem 
Chaabene, first as a trainee, then since 1 Febru-
ary 2014 as a full-time employee – on a perma-
nent contract. ‘MEA was my preferred option. 
I’m very happy,’ he says smiling. ‘I always want-
ed to live in Germany,’ he says. His German is 
excellent, although he only began learning the 
language and about German culture alongside 
Emna Boujelben at the preliminary course in 
January 2013. 

Hachem started work at MEA by getting to 
know the products and services, discovering the 
company’s position in both the domestic and – 
above all – foreign markets and familiarising 
himself with the work of the company’s export 
team. ‘My colleagues are all very nice and they 
have accepted me as one of their own,’ he says.
Emna Boujelben, who has a full-time contract in-
itially for one year, appreciates the flexible work-
ing hours and friendly environment where col-
leagues and bosses work closely together. ‘It’s very 
different in Tunisia, where the hierarchies are 
much more pronounced.’ Her job at the compa-
ny is to develop database solutions for banks and 

financial service providers and to test software 
programmes. The company has 80 employees 
from 29 countries – a cosmopolitan outlook that 
made it easier for her to settle in. She enjoys the 
work, and is proof that Tunisia provides excellent 
training. She copes well with everyday life, but is 
astonished at how much tax people pay in Ger-
many. In early February she moved into an apart-
ment of her own, having previously lived in one 
belonging to her employer. 

Hachem Chaabene has also found his feet 
quickly. He shares an apartment in Augsburg 
with a German student. MEA chairman Patrice 
Pélissier says the Tunisian is exactly the person 

Morocco Thailand

 > prOmOtinG miGratiOn, safeGuarDinG skilleD WOrkers

Welcome to Germany
While Germany has a problem with a lack of 
young talent, in other parts of the world 
highly qualified graduates are facing long­
term unemployment. On behalf of the Ger­
man Government, GIZ is looking at ways to 
alleviate Germany’s shortage of skilled 
workers without causing a brain drain in 
partner countries, which would be a disaster 
from a development­policy perspective. One 
of its key cooperation partners is the Inter­
national Placement Services (ZAv) of the 
German federal employment Agency. Here 
are a few examples of their activities:

triple Win: The Triple Win project was set up 
by GIZ and the federal employment Agency 
to second nursing staff from countries that 
have a surplus of health care workers, pre­
pare them for work in Germany and provide 
support during their integration period. not 
only do the skilled workers and the German 
hospitals benefit from this arrangement, so 
too do the countries of origin, since the 
placements relieve pressure on the labour 
market in the partner country, and the work­
ers also send some of their earnings back 
home. About 500 health care workers have 

undergone preparation for work in Germany, 
and 250 of them have already found a job. 

vietnamese undertake training in care of the 
elderly: On behalf of the German federal Min­
istry for economic Affairs and energy (BMWi), 
GIZ has so far brought 100 young vietnamese 
with a background in health care to a train­
ing centre in Germany that specialises in 
care of the elderly. The aim is to give them 
long­term prospects for a career in Germany 
or viet nam. The vietnamese Government 
sees the benefits for the country of this 
transfer of know­how. A further 100 vietnam­
ese will undergo training in 2014.

www.make-it-in-germany.com: The ‘Make it in 
Germany’ portal is a core element of the Ger­
man Government’s Skilled labour Offensive, 
providing information on all aspects of life 
and work in Germany. On behalf of the Ger­
man federal Ministry for economic Affairs 
and energy (BMWi) and in cooperation with 
the International Placement Services (ZAv) of 
the German federal employment Agency, GIZ 
supports the ‘Make it in Germany’ initiative by 
providing advisory and information services in 

the three pilot countries of India, Indonesia 
and viet nam. Since January 2013, it has 
reached over 12,000 skilled workers in the 
health care sector as well as in mathemat­
ics, information technology, the natural sci­
ences and technology. 

make it in hamburg: GIZ provides companies 
in Hamburg with foreign skilled workers as 
part of the ‘Make it in Hamburg’ project. It is 
funded in equal parts by the city of Hamburg 
and the european Social fund. 

promoting skilled workers: The objective of the 
project implemented by GIZ on behalf of the 
German federal foreign Office from 2012 to 
2013 was to promote the legal mobility of 
skilled workers from Tunisia. This arrange­
ment serves to alleviate to some extent the 
shortage of skilled workers in German soft­
ware and mechanical engineering companies. 
In Tunisia itself, there are often no jobs for 
skilled workers such as these. Of the 100 en­
gineers that took part, 70 received a perma­
nent contract on completion of their trainee­
ship (as of february 2014). Some of them now 
work for German companies in Tunisia.
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Poland

South Africa

viet nam

they had been looking for. ‘We wanted an engi-
neer with a good insight into the Arab world, be-
cause that is a key market for us. We were after 
someone who not only had excellent professional 
qualifications, but also spoke German, English 
and especially Arabic, and who could demon-
strate our products at construction sites in Egypt, 
Abu Dhabi or Qatar and show how to install 
them.’ Had it not been for the programme run by 
the Federal Foreign Office, which he heard about 
through the Augsburg Chamber of Industry and 
Commerce, Pélissier would never have found 
such a specialist. He has nothing but praise for 
the 25-year-old. Hachem, who studied in Tunisia 
from 2007 to 2012, has outstanding credentials. 
‘It is absolutely amazing how quickly he has 
learned to speak German.’

tunisia is also a beneficiary 

Hachem is the son of a teacher and a school prin-
cipal, and has two siblings who are also studying 
at university. He is happy with the idea of staying 
in Germany for a while. Over 70 of the 100 Tuni-
sian graduates who participated in the pro-

gramme found permanent jobs, around 60 of 
them in Germany. GIZ expects them to stay at 
least a few years. The programme does not drain 
expertise from Tunisia, explains Anna Witten-
borg, responsible for the project at GIZ. The Tu-
nisian Government fully welcomes the pro-
gramme and the placement of graduates in Ger-
many. ‘The feedback from Tunisia has been very 
clear,’ says Ms Wittenborg. ‘They want their 
skilled workers to have opportunities abroad, 
since Tunisia cannot offer such prospects at the 
moment.’ In addition, the young Tunisians send 
part of their salary back to their families. Fifteen 
programme participants work at subsidiaries of 
German companies in Tunisia. In a few years, 
this could also be the course followed by Ha-
chem. If MEA were to open a branch in Tunisia, 
the young engineer would be the perfect man for 
the job, says Board Chairman Pélissier.  

Thailand

> cOntact 
Anna Wittenborg >  
Anna.wittenborg@giz.de

name: 

Chaabene

Hachem  

job:

Civil engine
er 

country of origin: 

Tunisia 

Qualifications: 

engineering
 degree;  

fluent in German, english
,  

Arabic and f
rench

resiDency permit

mailto:Anna.wittenborg@giz.de
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ment, and the so-called ‘Arabellion’ rocked governments 
and in some cases even led to their overthrow.

Greater participation through networking 

Other revolutions may follow. ‘The internet and digital so-
cial networks give new hope to people living in closed au-
thoritarian systems,’ says Nazir Peroz, Director of the Centre 
for International and Intercultural Communication at the 
Faculty of Electrical Engineering and Computer Sciences at 
the TU Berlin. Peroz believes that information and commu-
nications technology (ICT) can play a key role in develop-
ing democracy and participation, since it promotes exchange 
between people within a society and in so doing increases 
political participation and influence. However, access to the 
digital world is dependent on various social, economic, po-
litical, scientific and technological factors – media skills, 
functioning and affordable IT structures and electricity sup-
ply. Furthermore, Peroz warns, in Africa, South America and 
Asia in particular, people have no access to the digital world 
because of their socio-economic situation, their level of edu-
cation, their age or gender.

This digital divide exists not only between industrial-
ised and developing countries, but also between population 
groups within a society. Back in 2003 and 2005, the digital 
divide was the subject of a two-part UN World Summit  
on the Information Society in Geneva and Tunis. Partici-
pants agreed on the goal of building an information society  
that safeguarded human rights, was people-oriented,  

 All they did was follow a single post on Face-
book on 21 November 2013. When the then 
Ukrainian President failed to sign an associa-
tion agreement with the EU that had taken 

years to negotiate, several hundred young Ukrainians gath-
ered in the centre of Kyiv. This was the start of the Maidan 
protests. That same day, students created the #Euromaidan 
hashtag and set up profiles under this name on Facebook 
and Twitter. What happened in the months that followed 
became the focus of a study by the Social Media and Politi-
cal Participation Lab at New York University. By Decem-
ber, the virtual Maidan had become the protest move-
ment’s central platform for organising events locally and a 
place to mobilise other supporters and communicate what 
was happening beyond the country’s borders. By late Feb-
ruary, the New York lab was counting over 30,000 tweets 
per hour. The longer the Maidan demonstrations lasted, 
the more new users signed up to Facebook, Twitter and 
other social networks in Ukraine. Ultimately, the internet 
community in Ukraine is not there to make political deci-
sions. According to the New York researchers, however, 
the digital network gave the protest movement the impe-
tus it needed to grow. The same can be said of the fall of the 
Ben Ali regime in Tunisia: two major protest movements 
failed in 1984 and 2008, but in late 2010, digital platforms 
channelled political and social dissatisfaction, leading to 
mass mobilisation against the government. In other North 
African countries facing similar political circumstances, ac-
tivists followed the example of the Tunisian protest move-

text Petra Hannen  illustrations Denise Graetz
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The divide is narrowing
All around the world, information and communications technology is changing 

how we live and work and how we organise our economy and society. 



 
Mobile  

coMMunications 

In Africa especia
lly – althoug

h not 

 exclusively 
– mobile communications 

gives produc
ers and reta

ilers transpa
r-

ency over pr
ices and dem

and they would 

not otherwise have. Thi
s enables th

em to 

make better d
ecisions and

 increases 

incomes, for exam
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and farmers looking t
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wares.



 

Telemedicine in 

SouTh-eaST aSia

Malaysia, Sing
apore and Th

ailand are 

 popular dest
inations for 

health touris
m.  

In Thailand a
lone, 2.5 million foreign

 patients 

accounted fo
r income worth almost USD 4 bil-

lion in 2012,
 lending grea

t impetus to the 
work 

of telemedicine. At the same time, telecommu-
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nsmission techno

logy helps b
ridge 

the geograph
ical distance

 between patients
 

and therapis
ts or between doctors. 

South-

East Asia leads the
 way in the use

 

of telemedicine, which facilitat
es 

communication bet
ween 

health exper
ts.



inclusive of all stakeholders and aligned with development 
objectives. They also agreed to use digital technologies as 
instruments for social and economic development and for 
achieving the Millennium Development Goals (MDGs). 
Specific reference was made to information and communi-
cations technology in the MDGs, which were adopted in 
2000: in partnership with the private sector, ICT is to be 
made available to all. And given their rapid growth, the in-
ternet and telecommunications are set to be a permanent 
feature on the follow-up agenda that the global community 
has planned post-2015. John William Ashe, President of 
the United Nations General Assembly, has convened a two-
day meeting of high-ranking experts on the role and impor-
tance of ICT for development and the post-2015 agenda 
for late May.

an instrument for international cooperation

The advance of ICT was helped by the fact that the United 
Nations included it in the orientation framework for inter-
national development cooperation almost 15 years ago. 
Whether in politics or administration, in industry or the 
services sector, in education, health, rural development or 
resource conservation, new technologies today play an im-
portant role in programmes to optimise work processes in 
local authorities, for example, in communications and net-
working, or as a cheap and rapid means of providing infor-
mation. And they have become an almost indispensable 
feature of emergency aid: since the earthquake in Haiti in 
2010, for example, the information platform Ushahidi has 
become an important mechanism used by aid organisa-
tions. Ushahidi – the Swahili word for ‘testimony’ or ‘wit-
ness’ – was originally set up by the Kenyan technologist, 
blogger and commentator Erik Hersman as a means of doc-
umenting reports of violence in his homeland following 
the 2007 elections. After the earthquake in Haiti, the Ush-
ahidi founders collected messages via Facebook, Twitter 
and SMS, combined them with official reports and brief-
ings from non-governmental organisations and posted all 
information on a digital map of Haiti – providing impor-
tant orientation for aid workers to ensure they arrived at 
the right place and with the right equipment.

A changed communications structure is at the heart of 
all of these digital media. Exchanging information is not only 
getting easier, faster and more direct, it is also becoming mul-
tivoiced. While the traditional mass media approach of one-
to-many communication leaves listeners passive, the many-
to-many possibilities of the digital world enable them to talk 
back. ‘In an increasing number of countries, the population – 

and the younger generation in particular – actively demands 
this option,’ says Astrid Kohl, responsible at GIZ for media, 
communication and e-governance. Digitalisation is raising 
people’s expectations in terms of the transparency, reliability, 
influence and service they seek in all areas of public life. 
‘These expectations invigorate dialogue between government 
and civil society. They alter the balance of power, but also the 
specific policy and organisational processes, as well as the ad-
ministrative processes that underpin them. That’s why dia-
logue-based communication is crucial to developing good 
governance on a sustainable basis.’

The fact that it is virtually impossible to imagine gov-
ernance today without digital components reflects the de-
mand that exists in partner countries of German interna-
tional cooperation. Over 30 current GIZ projects world-
wide involve some form of e-governance – from the 
electronically-based reform of public finances to the mod-
ernisation of administration, anti-corruption measures, 
transparency in the extractive industries sector, knowledge 
transfer and health promotion. The case of Bangladesh 
shows just how widely information and communications 
technology can be used. The government’s long-term strat-
egy, Vision 2021, sees Bangladesh achieving its goal of mid-
dle-income status by the time it reaches its 50th Independ-
ence Day in 2021. A key component in this strategy is ‘Dig-
ital Bangladesh’, the broad and effective use of information 
and communications technology to boost citizen participa-
tion and respect for human rights, transparency and ac-
countability, and to help create a functioning judicial sys-
tem and administration. On behalf of the German Federal 
Ministry for Economic Cooperation and Development 
(BMZ), GIZ worked with the cities of Narayanganj and Ja-
malpur to develop and implement digital systems that serve 
as models for developing central citizens advice bureaus and 
faster processing of administrative processes. 47 other mu-
nicipalities are now working with adapted open source soft-
ware to collect and manage taxes and duties, to ensure trans-
parency in the collection of tariffs and in budgeting, and to 
open up mechanisms through which citizens can partici-
pate or voice complaints and provide feedback on their sat-
isfaction with the administration.

However, if the internet is to be accessible by as many 
people worldwide as possible and not just available to the 
elite, the digital divides that still exist today must be over-
come. The United Nations E-Government Survey 2012 rec-
ommends in particular the improvement of digital skills and 
free access to digital services for socially disadvantaged 
groups as well. These approaches are also followed by Germa-
ny and the EU, in addition to promoting other issues such »
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as the largest growth segment in the global ICT market, with 
30% of the world population now accessing the internet via 
smartphones or tablets. And according to its ICT Develop-
ment Index, growth is particularly dynamic in the United Ar-
ab Emirates, Lebanon, Barbados, Seychelles, Belarus, Costa 
Rica, Mongolia, Zambia, Australia, Bangladesh, Oman and 
Zimbabwe. In many countries in sub-Saharan Africa, on the 
other hand, the situation is less favourable. But here, too, 
things are changing. The GSMA, which represents the global 
mobile industry, recently published figures which showed 
this region to have the highest growth rates worldwide for 
mobile internet. 

Even the potential of the simple mobile phone can radi-
cally change everyday lives. In Tanzania, the SMS for Life in-
itiative uses text messaging to ensure that rural areas have ad-
equate supplies of medicines to treat malaria. Small farmers 
can get information about the weather and markets by SMS. 
And companies use mobile phones to offer people at the base 
of the global income pyramid products and services to which 

as IT security and the question of how a critical infrastruc-
ture such as the internet can be protected to maintain a func-
tioning society.

There is also much to be done in the area of technology. 
PCs and fixed landline networks helped secure the lasting 
success of the internet in industrialised countries during the 
1990s. But developing countries and emerging economies are 
leapfrogging this intermediary step, since the digital future 
belongs to the mobile internet and mobile devices such as 
mobile phones, smartphones, tablets and laptops. The mobile 
communications sector is expanding rapidly. Before too long 
there will be more mobile phone contracts worldwide than 
people. According to current figures published by the Inter-
national Telecommunication Union (ITU), however, there 
are 1.1 billion households around the world still without ac-
cess to the World Wide Web, and 90% of these are in devel-
oping countries. As a UN specialised agency, the ITU be-
lieves that rapid expansion of mobile internet to be the solu-
tion. One of the ITU’s reports already ranks mobile internet 
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mobile data management 
 
Project: Partnership with SAP Deutschland
commissioned by: German federal Ministry for economic  
Cooperation and Development (BMZ), www.develoPPP.de
partner: SAP AG 
Overall term: 2013 to 2015

uGanDa Around 1.2 million small­farming families lose a large 
proportion of their income from coffee cultivation because they 
have no access to the international export market and financial 
services. The German company SAP AG and GIZ are developing a 
smartphone application for the uganda Coffee farmers Alliance 
which offers a transparent means of collecting data on production 
and stocks, allowing conclusions to be drawn about individual 
farmers’ yields and the quality of the coffee supplied. On the one 
hand, this means farmers can achieve higher prices; on the other, 
the data the app generates can serve as a basis for accessing fi­
nancial services, such as urgently required agricultural loans.

www.giz.de/expertise/html/3270.html www.ucfa.or.ug

 
 

Project: Information and 
 Communications Technology
commissioned by: German 
federal Ministry for economic 
Cooperation and Development 
(BMZ)
Overall term: since 2008

WOrlDWiDe On behalf of BMZ, GIZ implements a number of in­
dividual measures to support local partners in the use of infor­
mation and communications technology (ICT) in politics, the 
economy and society. It promotes the institutional framework 
that facilitates affordable access to modern telecommunications 
services for broad sectors of the population, and supports the 
development of national IT sectors. GIZ advises partners on de­
veloping independent and needs­oriented ICT solutions, as well 
as on ICT as a driver of innovation in its own right.
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 e-governance
 

Project: Online services for  
municipal services 
commissioned by: German federal 
Ministry for economic Cooperation 
and Development (BMZ)
Overall term: 2012 to 2015 

the palestinian territOries eight municipalities are offering 
citizens one­stop online municipal services covering water and 
electricity bills, the award of building permits and the issuing of 
trade licence certificates. Around 500,000 people have benefited 
from virtual citizens advice bureaus to date. Thanks to a municipal 
development fund supported by KfW and GIZ on behalf of BMZ, the 
online service will be made accessible to other interested munici­
palities in the Gaza Strip and West Bank. The model project is now 
attracting attention in the MenA region (Middle east and north 
 Africa): in Tunisia ten citizens bureaus are currently being set up 
with funding from the German federal foreign Office.

new and social media
 
Project: Promoting Good Governance and Democracy 
commissioned by: German federal Ministry for economic  
Cooperation and Development (BMZ)
Overall term: since 2011

WOrlDWiDe GIZ is assisting the BMZ to develop future­ori­
ented strategies for the promotion of good governance and de­
mocracy. In addition to fostering democracy, political partici­
pation and civil society, democratic accountability and 
legitimacy, it is important to build the capacities of the new 
media so that they can perform their watchdog role. Alongside 
the press, radio and television, the new and social media are 
playing an increasingly important role in this context. They en­
able people to express their opinions, create a public arena, 
and broaden and enhance the scope for participation by citi­
zens and civil society. They also offer governments new oppor­
tunities for channelling information to, and engaging in dia­
logue with, the public. 

»

they previously had no access. Kenya, for example, was the 
first country in the world to introduce money transfers by 
mobile phone using a system called M-Pesa. Safaricom cus-
tomers can make cashless purchases, pay bills or receive their 
wages even if they have no bank account or internet access. 
Banks now even use mobile money depots, offering loans to 
entrepreneurs or foreign currency transfers. Other mobile 
phone services include preferential-rate consultations with 
qualified doctors or additional services such as Linda Jamii, 
which enables people to take out health insurance by paying 
regular small premiums. 

The digital revolution – from using a basic mobile 
phone or a modern model with an internet connection or 
touchscreen – has ushered in a wide range of options for fos-
tering economic growth in developing countries and emerg-
ing economies. ‘Information is the currency of democracy,’ 
said the third US President Thomas Jefferson back in the 
19th century. The US economist Robert Jensen took this 
thought one step further in 2007 when he came to the con-

clusion that ‘Information makes markets work, and markets 
improve welfare.’ His remarks were the result of a study enti-
tled The Digital Provide, in which he analysed the sardine 
trade in 15 markets along the coast in the South Indian state 
of Kerala before, during and after the installation of regional 
mobile phone networks. The improved exchange of informa-
tion not only boosted profits for the fishermen, it reduced 
prices for customers and there was no longer any surplus 
catch to throw away. In addition to prioritising governance is-
sues, therefore, international cooperation in the area of ICT 
is working to create conditions that are conducive to the pri-
vate sector – both for German companies, whose technologi-
cal know-how can achieve development objectives, and with 
regard to boosting the competitiveness of the local ICT in-
dustry. The key factors for GSMA are transparent and stable 
political conditions for companies and investors, particularly 
when it comes to administration and the harmonisation of 
frequencies and taxation. There are still a range of obstacles 
to overcome at the regulatory level in many countries. 
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populations and strengthen the ability of people to protect or 
help themselves in the event of a natural disaster.

In a collaborative strategic study with acatech, Germa-
ny’s National Academy of Science and Engineering, GIZ is 
currently looking into the potential of cyber-physical systems 
in India. Production facilities and products will communi-
cate with each other via standardised but open interfaces, cre-
ating networks that support intelligent and resource-friendly 
production. Already gaining prominence in Germany under 
terms such as Advanced Manufacturing or Industry 4.0, pro-
cesses such as these are designed to help companies in emerg-
ing economies in particular to integrate more easily into 
global production and logistics chains. Networked produc-
tion enables industrially manufactured products to be flexi-
bly adapted to meet demand – with the involvement of glob-
al, local or regional producers and suppliers. 

‘Regional innovation centres play a crucial part in the hi-
tech and business start-up sector in Africa, Asia and South 
America, which is continuing to grow,’ says Christian Gme-
lin, a member of GIZ’s Global Knowledge Sharing and 
Learning team. These ‘islands of innovation’ support techno-
logical advances at the local level through programmes, 
events and training sessions, and by providing internet access 
and premises. They are incubators, think tanks and one-stop 
shops for local IT and creative industries. The hi-tech scene 
in industrialised countries is now also showing interest in 
what some are calling Silicon Savannah. For example, at 
re:publica 2013 in Berlin – Europe’s biggest social media 
conference – representatives of 30 innovation hubs from Af-
rica, Asia and South America responded to an invitation 
from GIZ to meet for the first time to discuss experiences in 
promoting technologies and business innovations. An open 
forum provided scope for new ideas on international coop-
eration. Christian Gmelin has noted a new spirit of optimism 
in Africa in particular. The upbeat vibe of many innovation 
hubs was also mentioned by Erik Hersman, co-founder of the 
internet platform Ushahidi, during his opening keynote 
speech at re:publica 2013. Clever programmers, he said, are 
constantly developing new apps, which not only satisfy the 
need for information among the elite, but also serve a large 
part of the population in developing countries. By incorpo-
rating pictograms and voice recognition, video and audio 
files, the apps can even be of use to nonliterate users. Given 
this dynamic, and the fact that the younger generation in par-
ticular is highly tech-savvy, Christian Gmelin is also sure that 
access to the digital world will not be restricted to just the 
elite. ‘E-learning, for example, can reach many more people 
than would ever be possible without digital means,’ says 
Christian Gmelin. It is cheaper than printing books; but 

This is acknowledged by Bernd Friedrich, manager of the 
BMZ-commissioned global programme Use of Information 
and Communications Technology in Development Cooper-
ation. Companies should focus on running their business, he 
says, not on dealing with government agencies – in many 
countries there is already enough to do in that respect. But 
these problems would not curb the increasing use of ICT, just 
slow it down a little.

market data via smartphone
 

On behalf of BMZ, GIZ has initiated dialogue within the 
ICT industry on integrating those at the base of the income 
pyramid. Discussions have focused on the opportunities and 
challenges that arise when companies from the sector seek to 
broaden the application of existing business models or tap in-
to new markets and business segments. The African Cashew 
initiative, for example, which GIZ coordinates with three 
other partners in Benin, Burkina Faso, Côte d’Ivoire, Ghana 
and Mozambique, helps cashew farmers to achieve better 
market prices. To make the cashew value chain more trans-
parent and efficient, German software giant SAP has devel-
oped a smartphone and laptop-based application for the 
Ghanaian cooperative Wenchi Cashew Union. Now, instead 
of documenting by hand which farmer supplies what volume 
of cashews to the cooperative for sale, the cooperative can 
scan barcodes on the sacks, recording the weight and the rel-
evant farmer’s name. The data are then transferred to a geo-
graphic information system for analysis. This is of benefit not 
only to the managing director of the Wenchi Cashew Union, 
who can keep a closer eye on stocks and logistics, but to small 
farmers as well. If quality issues arise or if a particular farm 
harvests an unusually low yield, the data can be used for spe-
cific training courses to improve the situation.

‘The stronger the growth in new technologies, the great-
er the demand,’ Friedrich says. He believes that digital tech-
nologies are on the verge of a breakthrough. Until now, the 
focus of development cooperation was on promoting the IT 
sector, for example by providing support for building net-
works and regional centres, through capacity development 
and help with developing local markets and innovations. But 
the future is all about integrating information and communi-
cations technology into other programmes and using these to 
create more effective solutions for a wide range of topics, in-
cluding participation, education, health, policy-making and 
administration, production, business management and intel-
ligent towns and cities. ‘Smart cities’ use digital technologies 
to network living and working environments, control traffic 
and supply systems, provide assistance systems for ageing 
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more importantly, it reaches out to people who previously 
found it difficult to access conventional education – women 
in some Islamic countries, for example, who cannot move 
freely outside their homes, or people who are reserved or reti-
cent on account of their cultural background. By imparting 
linguistic skills and technical knowledge, education is also 
the gateway to the digital world. Now what is required, ac-
cording to Christian Gmelin, is investment in digital tech-
nology and infrastructure. 

mobilising companies and governments

After all, international ICT companies are today showing in-
creased interest in the growing market, as was clear at the Mo-
bile World Congress in Barcelona at the end of February 
2014. Here, Nokia presented a smartphone based on an open 
source version of Android software. The usual Google servic-
es for maps, emails and music were replaced by programmes 
developed by Nokia and the new parent company Microsoft. 
Users do not need a mobile data contract. The non-profit 
foundation Mozilla aims to make things even cheaper, having 
announced its intention this year to launch a device for the 
African market costing just USD 25, in collaboration with 
chip manufacturer Speadtrum. The large corporations are al-
so keen to focus activities on new users, with GSMA and Fa-
cebook presenting their strategies for reducing the overall op-
erating costs of mobile communication. In partnership with 
governments in developing markets, they aim to influence the 
key factors affecting affordability and availability. Through 
Internet.org, the organisation set up by Facebook in 2013, 
the company has already stated its commitment to providing 
access to internet-based communications services for the five 
billion people worldwide not yet connected. The organisa-
tion’s founding members – Facebook, Ericsson, Media Tek, 
Nokia, Opera, Qualcomm and Samsung – aim to join forces 
and transfer know-how with a view to mobilising companies 
and governments to bring the world online. Microsoft’s ‘4Af-
rika’ initiative promotes access to mobile internet and ex-
pands technological knowledge at the local level. O3b Net-
works plans to offer fibre optic bandwidth via satellite to de-
veloping countries and emerging economies. The project’s 
financial backers include Google, European satellite operator 
SES and the British bank HSBC. Google is also planning a 
project called Loon, designed to provide network access to 
regions with no internet connection by floating balloons at 
20 kilometres above the earth.

Naturally enough, these companies are serving their 
own commercial interests in terms of their infrastructure 
investment and it goes without saying that users will have 

to pay for these new services. But it remains as yet unclear 
whether dollars or data will be the more attractive return 
for the companies. Internet users generally leave a broad 
trail of data – usually without even realising it. Enormously 
powerful algorithms record these details, which are of great 
interest both commercially and politically. The then Ger-
man Federal Ministry of Food, Agriculture and Consumer 
Protection (BMELV) commissioned GIZ to implement a 
project on customer data protection in emerging econo-
mies with a view to making the handling of consumer data 
a matter for international discussion. The project promotes 
direct exchange among state institutions, consumer organi-
sations, science and industry in China, Brazil and Germa-
ny. It also aims to improve cooperation in the field of con-
sumer data protection and to establish an international 
 dialogue on the topic.

Above and beyond the issues of protecting consumer 
and customer data, there has been no comparable privacy 
initiative as yet. The recent global surveillance and espio-
nage affair involving the US National Security Authority 
showed that it is not just the private sector that has blatant-
ly infiltrated the privacy of internet users. The EU aims to 
become the most secure and trustworthy region in the 
world, as a first step towards improving data protection. Af-
ter all, the protection of data and one’s privacy from politi-
cal and commercial misuse is fundamental to free and se-
cure internet access – and hence to exploiting the full po-
tential of the digital world.   
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118 out of 174 million Nigerians have a  
mobile phone connection. This means that Nigeria 
has now overtaken the Republic of South Africa as 
Africa’s largest market for mobile telecommunica-
tions. In Ghana, where network coverage is 100%, 
the mobile phone market is saturated. However, 
there is still potential for non-voice services 

such as e-commerce or e-banking.
SouRce: GeRmANy TRAde & INveST, 2014

118 million

fewer women than men go online. Of the  
approximately 2.8 billion internet users worldwide, 

1.3 billion are women. Although the divide is  
relatively small in OECD countries, in poor nations 
the gap is enormous. In developing countries there 

are 16% fewer women online than men, and in 
sub-Saharan Africa only around half as  

many women as men.
SOurCE: INTErNATIONAL TELECOMMuNICATION uNION, 2014

200 million

apps were counted in 2012. In  
Germany alone, there were around  

1.7 billion downloads. The sale of apps 
in Germany in 2012 accounted for 
turnover worth EUR 430 million.

SoURcE: BITkom, 2013

1.8 million

It is estimated that around 40% of house-
holds in developing countries will be connect-
ed to the internet by 2015. In 2013, 28% of 

households in developing countries and 80% of 
households in industrialised countries 

were connected.
Source: INTerNATIoNAL TeLecoMMuNIcATIoN  

uNIoN, 2013

40%

84% of German citizens believe that  
in ten years children will be spending even  
more time playing computer games than  

they do today. 51% think that digital technology 
will help them to learn better and faster.  
But only 28% expect people to feel less  
lonely as a result of social networks. 

Source: ALLeNSBAcH ArcHIVeS, IfD SurVey, 2014

84%

DiGital chanGe in fiGures 



thrOuGh the lens

hamiD rahimi is a prOfessiOnal BOxer. Born in Afghanistan, he has lived in Hamburg for 
20 years. In 2012, he fulfilled his dream – he fought in a professional boxing match in 
Kabul, the first to take place in his home country for 30 years. Hamid won the match and 
attracted international attention for his commitment to peace. GIZ has been supporting 
reconstruction in Afghanistan on behalf of the German Government and international donors 
such as the World Bank since 2002. photo: Marcel Mettelsiefen/Osburg Verlag

BOxinG fOr peace
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» intervieW‘africa is a cOntinent 
Of OppOrtunity’ 
Development Minister Gerd Müller plans to further improve 

development cooperation in europe and strengthen German 

commitment in Africa. 

Dr Müller, you took up your job as Federal Min-
ister for economic cooperation and Develop-
ment just a few months ago. What do you see 
as your priorities and objectives in interna-
tional cooperation?

I always see development policy as being synon-
ymous with policy-making for the future and 
for peace. We have achieved a great deal in the 
last decade, as the most recent interim report 
on the UN Millennium Development Goals 

shows. And yet there are still 1.8 billion people 
in the world without enough to eat; people are 
still dying of malnutrition, malaria and tubercu-
losis. This year’s budget of EUR 6.444 billion is 
the largest in BMZ history. Our intention is to 
use these funds to fight the major injustices – 
including poverty and hunger. Food security 
and rural development will also receive annual 
funding of EUR 1 billion. We want to improve 
the situation for refugees and, in particular, 
tackle the root causes that lead to this problem 
in the first place. 2015 will be a landmark year 
in international cooperation. With the end of 
the MDG initiative, the international commu-
nity will be setting new, ambitious objectives. 
We started a broad dialogue with the relevant 
groups in society in April – with the churches, 
civil society, the private sector, academia and 
politics. The aim of this process is to arrive at a 
common understanding of future development 
policy, set out in a national charter for the fu-
ture. This will help us to make Germany’s posi-
tion in the post-2015 Agenda and next year’s 
G8 presidency known internationally. 

What role does the eu play in the work done by 
your ministry? 
One out of every two euros of public funding 
paid into development cooperation worldwide 
comes from the EU and its member states. If we 
coordinate activities better with our European 
partners, we can significantly increase the scope 
and broaden the impact of our programmes. 
And we can respond more quickly to the sort of 
humanitarian crises currently taking place along 
Syria’s borders with Jordan, Lebanon and Tur-
key – I was able to see that for myself when I vis-
ited Jordan and the refugee camps there.

The Central African Republic is another 
case in point. When I was there recently with 
my French counterpart and EU Commissioner 
Andris Piebalgs, we got a very definite picture as 
to how we can contribute to the country’s re-
construction. Only by working together can we 
achieve a lot; we must learn to think even more 
boldly in the European dimension. Looking to 
the post-2015 Agenda, the EU is regarded as 
carrying more political weight than any one 
member state alone. If we are to make our voice 

During his trip to mali in march 2014, the federal 

minister for economic cooperation and Develop-

ment Gerd müller received a warm welcome in 

tienfala and the other locations on his agenda.
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Over half of all BMZ partner countries are af-
fected by conflict, fragility and violence. First 
and foremost, we have to ensure we have a 
comprehensive picture of the situation on the 
ground before we can even start planning our 
development cooperation measures. Of 
course, circumstances can change. So we need 
procedures that enable us to react rapidly and 
appropriately. A key factor here is the need for 
even better coordination of activities, not only 
between the stakeholders in respective coun-
tries but also between the individual minis-
tries. In particular, this relates to the de-
ployment of development experts in crisis 
 countries – security is paramount. We work 
only in regions that have been deemed safe af-
ter analysis by experts. Our programmes and 
projects have to be designed in a way that ena-
bles us to react flexibly to changing security 
situations. But the best form of protection is 

heard more prominently and help shape inter-
national processes, it is vital that we identify a 
consistent European position on the key inter-
national issues. 

how important is cooperation with the German 
private sector for BmZ? What role is played by 
corporate social responsibility (csr)? 
German entrepreneurs are very successful at 
the international level in many sectors of in-
dustry. ‘Made in Germany’ is a hallmark of 
quality and high-level innovation. The German 
private sector is without doubt one of our key 
partners when it comes to implementing devel-
opment policy. I am referring here not just to 
the big German corporations, but also the 
many medium-sized enterprises that form the 
backbone of our economy. 

For me, successful entrepreneurial activity, 
whether domestic or foreign, involves compa-
nies assuming responsibility for social and envi-
ronmental factors and for sustainable business 
practices. We make this very clear in our part-
nerships with German companies. Our com-
mon goal is to promote the kind of business de-
velopment in our partner countries that pro-
vides people with a livelihood and creates 
humane working and living conditions. 

There are many examples of this type of 
successful partnership: the Alliance for Integ-
rity, for example, in which we work with Ger-
man companies to promote fair practices with 
business partners, or dialogue events on corpo-
rate social responsibility with German cham-
bers of industry and commerce. Development 
partnerships between companies and state in-
stitutions, known as public private partner-
ships, are supported by us through the devel-
oPPP.de programme, and the ‘Common Code 
for the Coffee Community – 4C’, a strategic al-
liance geared to developing a code of conduct 
for sustainable coffee production, is in my view 
just one of the many examples of successful co-
operation with the German private sector. 

many of the countries in which BmZ finances 
projects are becoming increasingly unstable 
and unsafe. Where do you feel the challenges 
lie in this context? 

people should have an opportunity to participate  

in the enormous wealth and economic development 

the continent has to offer.

> prOfile
Dr Gerd Müller (CSu) became German federal 
Minister for economic Cooperation and 
Development on 17 December 2013. Before 
taking up this post, he was Parliamentary 
State Secretary at the federal Ministry of food, 
Agriculture and Consumer Protection (BMelv). 
His responsibilities there included international 
relations, development projects and world food 
affairs. Dr Müller has a Master’s degree in 
Business education, lives in Durach near 
Kempten and is married with two children.

developing good links to the local community 
and being accepted by the population in areas 
where we operate. This has been the successful 
modus operandi in German development co-
operation for years.

What are the priority areas for BmZ’s africa 
policy? 
Africa is multifaceted and, despite the many 
challenges and crises, it is a continent of oppor-
tunity. This is a view we highlighted once again 
at the EU-Africa Summit in early April. Africa 
remains a priority area for German develop-
ment cooperation. BMZ’s new Africa Initiative 
sets the agenda for the next few years. We will 
support projects that give people the opportu-
nity to participate in the enormous wealth and 
economic development the continent has to 
offer, and which help to conserve the natural 
resources on which their livelihoods depend. 

Wherever they live, people need a viable future. 
It is the only way we can ensure that the refugee 
crises along the Mediterranean coast do not 
happen again. The conditions are in place: 
many regions of Africa are rural in nature, in 
principle there is no reason why climate and soil 
conditions should not enable local populations 
to produce enough food to feed themselves. 
However, inadequate production methods and 
a lack of knowledge of value chains leave many 
countries in Africa dependent on expensive im-
ports. German know-how, such as the use of in-
formation and communications technology in 
agriculture, has a part to play here. 

As part of the special initiative ‘Eine Welt 
ohne Hunger’ (A world without hunger), we 
are planning to set up ten innovation centres to 
develop agricultural value chains. We will 
 promote the training of young people in partic-
ular by establishing additional vocational »
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 education centres and training partnerships 
with the German private sector. Our aim is to 
bring Germany and Africa closer together, for 
example through German-African partnerships 
between schools, municipalities and civil 
 society organisations, and by setting up a 
 German-African youth foundation. 

At the multilateral level, our goal is to de-
velop stronger ties between Africa and the in-
ternational community, whether through activ-
ities within the context of the G8 presidency or 
the EU-Africa partnership. Our objective is to 
strengthen the African Union and regional or-

ganisations in their roles as key creative forces 
on the continent. 

the world is on the move, people are becoming 
ever more mobile, international migration is 
seen as both an opportunity and a threat. What 
is BmZ’s position on mobility, globalisation and 
migration?
We need development that is sustainable and 
takes into account both the human aspect and 
the conservation of natural resources. Mobility 
and migration bring about changes in society 
from which we can all benefit. We have to be 

open to these changes and play an active part in 
shaping them. That is the role of development 
policy. Global partnerships also offer us the 
best opportunity for facing up to the chal-
lenges of our age. Of course, it is also important 
to involve local people in policy-making, to 
demonstrate the opportunities created by de-
velopment and change, but also to take fears se-
riously and adopt appropriate solutions to ad-
dress them. 

finally to sport: what role does it play in the 
economic and social development of individual 
countries? and who will win the World cup?
Sport plays a very important role in develop-
ment cooperation. There have been many pro-
jects in recent years that show how team sports 
can be used to break down prejudice and dis-
mantle cultural, ethnic or religious barriers. 
Sport teaches values such as respect, teamwork 
and fairness, and these are just as important in 
developing stable relationships between people. 
Popular sport plays a particular role in develop-
ment terms – and Germany is in a very strong 
position in this respect. There are plenty of 
sporting formats that are appropriate for use in 
development cooperation. Through the Ger-
man Football Association (DFB) and the Ger-
man Olympic Sports Confederation (DOSB), 
close partnerships exist in the area of Sport for 
Development. And to answer your question 
about who is going to win the 2014 World Cup: 
I’m looking forward to an exciting tournament, 
one which brings nations and people together, 
and perhaps culminates in a Germany-Brazil fi-
nal. If it does, may the best team win.  

interview: akzente

During his trip to mali in march, Gerd müller visited the rural polytechnic institute for training and 

applied research at katibougou.
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cOmmitment

With international support, key structural reforms in Greece’s health, local government and 

renewable energy sectors are gaining momentum. 

in eurOpe – fOr eurOpe

text Hans-Joachim Rabe

the port of piraeus: Greece is not only keen to 

make economic headway. reforms are also under 

way in the health system, local government and 

the energy sector. 
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Dr reichenbach, how are the reforms in Greece progressing, overall, at present? 
I have the impression that the people of Greece are generally willing to support the  
reforms, provided that these do not only consist of tax increases for wage­earners and  
a reduction in social welfare. People understand that a great deal needs to change in 
Greece. The public’s willingness to support reform at the grassroots level must now be 
matched by a similar willingness on the part of politicians. 

could you tell us about the successes achieved so far? What are the greatest challenges? 
Greece’s efforts and its success in getting its budget deficit under control are unparal­
leled in post­war europe. The task now is to create jobs and stimulate economic growth 
just as energetically. Investment from Greece itself and from the international community 
is essential to bring the country permanently out of crisis. Greece is at a tipping point, 
both socially and politically, and action is needed to bring it back from the edge. 

how important are the three sectors in which Germany is involved – namely health, local 
government and renewable energy – to the Greek reform process? 
These three sectors are part of three key challenges: the health system is an essential 
component of social justice, and local government is the lowest tier of interaction be­
tween citizens and the state and its services. So these are key areas of public sector  
reform. And sound policies to promote and harness renewable energies will not only help 
the country to cut energy costs for its citizens; they will also boost its export potential. 

What’s the way forward for the road map now?
After a phase of analysis, planning and pilot projects, we now want to set up the key  
reform projects so that full­scale, in­depth work can take place over the longer term. 
ensuring that the path that Greece has embarked upon is sustainable and irreversible  
is one of our main goals in 2014. 

interview: akzente

Creating jobs and driving growth
» intervieW

economist horst reichenbach heads the european 

commission’s task force for Greece. a former vice 

president of the european Bank for reconstruction and 

Development (eBrD), he previously pursued a career at 

the eu level in the fields of consumer policy and health 

protection, and economic and financial affairs. 

I
n Germany, public perceptions of Greece are 
often coloured by the controversy surround-
ing the euro bailout and the Greek protests 

against the supposed diktats of the troika – the 
European Commission, the European Central 
Bank and the International Monetary Fund 
(IMF). But according to some observers, Greece 
has already made significant progress with its 
sweeping reforms, which are supported by the 
EU’s Task Force for Greece. They say that al-
though structural reforms take time, the Greeks’ 
willingness to embrace reform is very much 
greater than is commonly assumed. Since 2011, 
the Task Force has enabled Greece to access ex-
pertise from other EU Member States, including 
Germany. 

For the Greek people, this is setting a very 
important course for the future. For example, the 
Greek Government has adopted a road map for 
reforming the country’s health sector and is de-
termined to reform its local government system. 
And the share of renewables in the energy supply 
is to be dramatically expanded. These are merely 
the sectors in which Germany is acting as ‘do-
main leader’ as part of its European commit-
ments – in other words, where it is engaged in a 
kind of partnership for reforms. Other EU coun-
tries are providing expertise in other sectors. 

no ‘reforms for cash’

But Greece did not embark on its economic 
and social reform process as a quid pro quo for 
bailout funds from Brussels – it’s not about ‘re-
forms for cash’, says Oliver Auge, GIZ’s Indus-
trialised Countries expert: ‘We have come in at 
the invitation of the Greek Government to pro-
vide advice to the administration and public au-
thorities. These are, and will remain, Greek re-
forms.’ GIZ is currently assisting the Greek 
Government to implement three major reform 
projects. The teams of advisors consist of Ger-
man and Greek experts, with contracts and 
funding coming from the World Health Organ-
ization (WHO), the European Commission 
and the German Environment Ministry 
(BMUB). 

The WHO is implementing the Health Re-
form Support Programme on behalf of the 
Greek Government, with GIZ involved in an 

advisory and practical capacity at the WHO’s 
request, on the strength of GIZ’s global experi-
ence in this sector and its direct access to part-
ners and knowledge bearers in the German and 
European health systems. The Federal Ministry 
of Health (BMG) is acting as the German Gov-
ernment’s lead ministry in this context. Greece 

is a developed country with good doctors, hos-
pitals and equipment and advanced medical 
knowledge. But its health administration, hospi-
tals, insurers and pharmaceutical companies are 
not fit for the future – or, indeed, for present 
needs. The health reform aims to improve inter-
action between all stakeholders and bring about P
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the restructuring that is so urgently needed. For 
example, across the country, far too many doc-
tors are directly integrated in the state’s national 
insurance system, and there are not enough spe-
cialist medical practices. So instead of visiting a 
local general practitioner or specialist, patients 
generally have to attend a hospital outpatient de-
partment for most medical examinations, which 
clogs up the hospital system and undermines 
economic efficiency. Legislation has now been 
adopted to improve the situation, but there is 
still a need for sweeping reform and support. 

modernising cost accounting systems 

Fees and cost accounting systems in the health 
system are another issue. In some cases, these are 
obsolete and counterproductive. Often, the 
charges do not cover the costs of treatment, or 
create the wrong incentives. Long in-patient 
stays bring in substantial revenues for the hospi-
tals – but often generate massive and unneces-
sary costs for the insurers. The introduction of 
flat fees per case is one of a number of ideas un-
der discussion. However, designing and deploy-
ing a system that is fit for purpose is a challeng-
ing task. The relevant legislation also needs to 
be amended. A national supervisory authority – 
the e-health board – would maintain compre-
hensive computerised patient records, which 
would be available at the touch of a button, 
while also protecting patients’ data privacy. If 
the reform is successful, the Greek health sys-
tem will take a great leap forward – also in terms 
of its technology – and might ultimately be-
come a model for others as well. 

The reform of Greek local government is 
equally ambitious. Here, the German Federal 
Ministry for Economic Affairs and Energy 
(BMWi) is acting as the reform partner. As a re-
sult of a local government reform in 2010, many 
municipalities have been merged and the local 
authorities have been assigned new and addi-
tional tasks. However, their budgets have been 
cut by up to 50%. To help them cope with these 
radical changes, GIZ – on behalf of the Euro-
pean Commission – is working with five munic-
ipalities, namely Karpenisi, Prespes, Skopelos, 
Sparta and Thessaloniki, on developing best-
practice solutions for others to follow. By in-

almost 18 million tourists visited Greece in 2013 – 

15.5% more than in 2012. 

volving experts from other EU countries, GIZ is 
bringing know-how and fresh ideas into the 
country and is helping the municipalities to de-
velop reform concepts of their own. A crucial 
success factor is whether or not the municipali-
ties manage to establish coherent and ambitious 
development and budget plans and, on this ba-
sis, to secure the requisite funding – whether 
this takes the form of subsidies from the Greek 
Government, improved own revenue sources, 
or effective use of EU Structural Funds. It also 
requires alignment of local authorities’ struc-
tures and work processes to their new tasks. 
Good governance can and should be learned, 
and should ultimately benefit the general pub-
lic. In essence, balanced budgets, reliable reve-
nue sources and smart investment in the future 
will ultimately be good for citizens, whose lives 
will be made easier by simpler business registra-
tion procedures and efficient waste manage-
ment systems, for example. 

slashing energy imports

So the municipalities are likely to have a keen 
interest in ambitious plans to expand renewable 
energy use. Power generation from renewables 
can, to a large extent, be organised on a decen-
tralised basis, creating investment and revenue 
for the municipalities. But despite its first-class 
conditions for harnessing wind and solar en-
ergy, Greece currently imports around two 
thirds of its energy resources, putting a massive 
strain on public and consumers’ budgets. 
Greece has set itself the target of meeting 40% 
of its electricity requirements from renewable 

energies by 2020; the current figure is 25%. 
Work on producing the detailed road map to-
wards this target began in September 2013 and 
is being carried out by a team of Greeks and 
Germans at the Ministry of Environment, En-
ergy and Climate Change in Athens, in consul-
tation with other Greek public authorities, 
businesses and associations. The project is co-
financed by the German Environment Ministry 
and the European Commission, which are thus 
making an important contribution to compre-
hensive energy sector reform. 

renewable energies

GIZ is advising the Greek Government on de-
veloping viable solutions to the current chal-
lenges facing renewable energies. Drawing on 
experience gained in other countries, it is devel-
oping schemes that are tailored to the Greek 
context and supporting the implementation of 
reforms. But if the expansion of renewable en-
ergies is to be a success from the point of view of 
the Government, society and investors, the 
right framework must be in place. That means 
overhauling the legislation, securing funding, 
expanding the electricity grid, and improving li-
cencing procedures. The Greek Government is 
hoping that these reforms will not only make 
the country’s energy supply cleaner and greener. 
It also wants to make Greece less dependent on 
energy imports and, above all, generate invest-
ment and create jobs in a sector that offers great 
prospects for the future.  

cOmmitment

> cOntact 
Oliver Auge > oliver.auge@giz.de

mailto:oliver.auge@giz.de
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Georgia’s winemakers are keen to boost their exports. Tourism offers and investment in  

improving quality are paving the way.

Wine frOm the caucasus: 
uncOrkinG the pOtential

text Claus Peter Kosfeld  photo Thomas Imo/photothek.net

»

T
he long table is laden with dishes, bottles and 
bowls. The aroma of fish and garlic scents 
the air. Wine and fresh bread are passed 

around and the guests sit back and relax, talking 
and laughing. Here in Kakheti, Georgia’s most 
important wine-growing province, wine is served 
with every big meal. Georgia is thought to be the 
world’s oldest wine-producing region. Archaeo-
logical finds show that in this region, dubbed ‘the 
cradle of wine’, grapes were being pressed to make 
wine more than 7,000 years ago. Today, winemak-
ing is bringing hope to this country, sandwiched 
between the Black Sea and the Caspian Sea, as it 
embarks on the long journey towards economic 
prosperity in Europe. 

Dependent on neighbouring russia

In Georgia, wine has a lot to do with politics. For 
years, agriculture, particularly viticulture, has 
been subjected to the political vicissitudes in 
neighbouring Russia. In the mid-1980s, during 
the Soviet era, Russian reformer Mikhail Gor-
bachev was keen to curb the high levels of alcohol 
abuse and launched a vigorous campaign to ‘over-
come drunkenness and alcoholism’. As a result, 
vineyards were destroyed in what was then the 
fraternal republic of Georgia, and its traditionally 
strong exports of wine to Russia nose-dived. Until 
then, Georgia had 128,000 hectares of vineyards; 
today, only 60,000 hectares remain.

After Georgia gained its independence in 
1991, the situation became even more difficult. 
Russia imposed a boycott on wine from  
neighbouring Georgia, claiming that it was of 

> vital statistics
capital: Tbilisi
population: 4.5 million 
economic growth 2014*: 6%¹
per capita GDp 2014*:  
USD 3,946¹ 
share of labour force employed 
in agriculture: 55.6%²
human Development index  
ranking: 72 (out of 187)
Sources: ¹ Germany Trade & Invest; ² CIA – The World 
factbook; * estimated figure

accessing international markets
Project: regional Private Sector Development in the South Caucasus
commissioned by: German federal Ministry for economic Cooperation and Development (BMZ)
partners: economics Ministries of Armenia, Azerbaijan and Georgia
Overall term: 2013 to 2016

Due to the small domestic markets in Armenia, Azerbaijan and Georgia, boosting these 
countries’ exports is essential for pro­poor economic growth. The ‘regional Private Sector 
Development in the South Caucasus’ programme is creating a strong basis for this through 
measures tailored to the individual countries’ specific needs. for example, in Armenia, the 
programme aims to create jobs, reduce the rural­urban divide, increase productivity and 
competitiveness, and stabilise the country’s public finances. In Georgia, it’s also about re­
forming competition and labour market policy and improving vocational training. The pro­
gramme is also supporting the conclusion of a free trade agreement with the european un­
ion. Meanwhile, Azerbaijan must decouple its economy from the oil industry and promote 
prosperity in rural regions through the diversification of production and exports, improved 
vocational training and infrastructure, and the establishment of new industrial and technol­
ogy parks. In addition, winemaking in Georgia and Armenia is promoted by value chain opti­
misation and skills training. A wine testing laboratory was set up from 2003 to 2008.
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poor quality. The political wrangling dragged on 
for years, culminating in an import ban on 
 Georgian wine in 2006. In the meantime, exports 
have resumed. 

But Georgia’s winemakers are now about to 
break into new markets. Less mass production 
and less sweet wine are their watchwords. They 
are now placing their faith in high-quality wines – 
dry rather than sweet – that are rigorously tested 
and certified in accordance with Western stand-
ards. Burkhard Schuchmann, once a manager in 
the railway industry, switched careers in 2006 and 
embraced winemaking in Georgia. He runs a 
stand-alone estate in Kakheti, where the wine is 
pressed in the traditional manner. At the Schuch-
mann Wines Château in Kisiskhevi, visitors can 
relax by trampling the grapes or enjoy a drop of 
the good stuff on the terrace, with a glorious view 
of the mighty peaks of the mostly snow-covered 
Caucasus mountains. He has around 70 hectares 
under cultivation and has invested around EUR 
10 million in this impoverished region. The vine-
yard, protected by impregnable walls, is a state of 
the art facility. 

500 native varieties

Experts agree that Georgia’s climate and geology 
are ideally suited to viticulture. Indeed, the coun-
try has some 500 indigenous grape varieties, in-
cluding the popular Saperavi (red) and Rkatsiteli 
(white) varieties. Angeles Tegtmeyer, Schuch-
mann’s General Manager in Hamburg, is respon-
sible for the German market and is enthusiastic 
about the Georgian method of fermenting the 
wine in traditional Kvevri clay jars and its ancient 
vines ‘with magical powers’. But when it comes to 
marketing, there’s no room for romanticism. 
‘Raising awareness of Georgian wine in other 
countries is a hard slog,’ Angeles Tegtmeyer con-
cedes. ‘No one’s standing around waiting for 
Georgia to export its wine.’ Anyone who sets out 
along Georgia’s narrow, potholed roads gains an 
impression of how difficult it is to transport any 
type of goods here. Even during the day, travelling 
across the country can be a hair-raising experi-
ence, and after dark, longer journeys are not rec-
ommended. Wild dogs roam around and the 
tumbledown shacks at the roadside offer an in-

sight into the country’s poverty. ‘There’s zero in-
frastructure,’ says Angeles Tegtmeyer. 

Burkhard Schuchmann is not the only for-
eign investor. To the north of the capital Tbilisi 
lies Château Mukhrani. Once home to the nobil-
ity, it is currently undergoing a major expansion. 
In the 19th century, it was the home of Prince 
Ivane Mukhranbatoni, a great political and mili-
tary figure and landowner, who made a name for 
himself as a moderniser of Georgian viticulture. 
In keeping with the tradition established by the 
Prince, 100 hectares have been turned over to 
vineyards. The project is masterminded by Swed-
ish businessman Frederik Paulsen Jr., who has in-
vested around EUR 8 million in a business ven-
ture that combines wine and tourism. 

Petter Svaetichin raises his glass and makes 
the traditional Georgian toast to the visitors seat-
ed at the long table. ‘Gaumarjos!’ he cries. The 
Swedish manager of Château Mukhrani is a 
skilled ‘tamada’, a traditional Georgian toastmas-
ter who presides over a banquet and acts as a mas-
ter of ceremonies, setting the tone for the eve-
ning’s eating and drinking. While the guests  
sample one vintage after another, he talks about 
the opportunities and risks associated with the 
wine business. Around 80% of the Château’s an-
nual output is destined for export – to China and 
Europe. And as he knows very well, in the export 
business, it’s quality that counts. 

So what is Georgia hoping to gain from the 
GIZ experts involved in the BMZ-funded pro-

gramme Regional Private Sector Development 
in the South Caucasus? The Georgian wine 
traders are particularly keen to tap into their ex-
pert knowledge of the specific characteristics of 
the German market and obtain advice on mar-
keting and presenting their products at trade 
fairs. That’s why representatives of Georgia’s 
wine industry attended International Green 
Week in Berlin – the world’s largest food and ag-
riculture fair – to discuss quality standards. 
From GIZ’s perspective, the synergy between 
wine and tourism – with Georgia attracting a 
good four million tourists a year – offers plenty 
of scope for expansion in a country whose econ-
omy is still catching up. 

But the wine’s journey across Georgia’s bor-
ders leads through the laboratory. In a wine test-
ing lab in Tbilisi, modern analytical techniques 
are used to check the quality of the wine in 
 accordance with prescribed standards. The  
14 members of staff test the samples for heavy 
metals, radioactivity and pesticide residues. An 
official certificate of approval is a precondition 
for export. And even then, commercial success is 
not guaranteed. One wine trader who calls in at 
the lab this morning is under no illusions:  
‘German customers don’t know much about 
Georgian wine.’ For Georgia’s winemakers, the 
road to Europe is still a long one.  

> cOntact  
Marita riedel > marita.riedel@giz.de

Quality control before export: in the laboratory in tbilisi, tests are carried out to check whether the wine 

meets all the purity and quality standards.

mailto:marita.riedel@giz.de
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At the Berlin launch of the book ‘Try On the larger Shoes!’, Tanja Gönner, Chair of GIZ’s 

 Management Board, and Professor Klaus Töpfer discussed what the world expects of Germany. 

neW respOnsiBility

interview akzente  photos GIZ/Thomas Ecke

W
hat does the world expect of Germa-
ny? In 2012, GIZ put this question 
to more than 120 politicians, artists, 

scientists and businesspeople from more than 
20 countries (see our article ‘Germany in the 
eyes of the world’ in akzente 03/2012). The 
answers were surprising and clear. Most re-
spondents regard Germany as a power with 
the potential to shape policy but one that has 
not yet found its role because of its particular 
history. In her book ‘Try On the Larger 

> prOfile
 
Professor Klaus Töpfer was a Member of the 
German Bundestag from 1990 to 1998. In 
1987, he became German federal Minister 
for the environment, nature Conservation 
and  nuclear Safety and later served as 
federal Minister for regional Planning, 
Building and urban Development. from 1997 
to 2006, he was the executive Director of 
the united nations environment Programme 
(uneP). In 2009, he became the founding 
Director and executive Director of the 
Institute for  Advanced Sustainability Studies 
(IASS) in Potsdam.

Shoes!’, Tanja Gönner, Chair of GIZ’s Man-
agement Board, reflects on what this role 
might be, drawing on her practical experience 
at GIZ. 

At the publisher’s invitation, Klaus Töp-
fer joined the author at the book launch, 
which took place in Berlin in early March. He 
explored to what extent unresolved questions 
relating to sustainable development are af-
fecting Germany’s vital interests, and why 
Germany is ideally placed to become a ‘green 

leader’ with new responsibilities. akzente of-
fers some insights into Klaus Töpfer’s and 
Tanja Gönner’s ideas.

professor töpfer, what is the broader context 
in which Tanja Gönner’s ideas, and your own, 
are embedded? 
We’re in very good company. German De-
fence Minister Ursula von der Leyen has fo-
cused intensively on Germany’s new responsi-
bility in the world, and President Joachim 
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Gauck talked about Germany’s role and re-
sponsibility in the world at the recent Munich 
Security Conference. Tanja Gönner and I 
don’t work on defence or foreign policy, but 
like many others, we can see that Germany has 
evolved from being a beneficiary of interna-
tional order, stability and security to one of 
their guarantors. This trend is partly due to 
Germany’s successful development coopera-
tion and our efforts to protect natural re-
sources and the global climate. 

ms Gönner, what exactly can Germany offer to 
the world?
From my discussions with our partners around 
the world, I know that many of the things that 
we take for granted here in Germany are re-
garded elsewhere as successful models and 
benchmarks of quality: our small and medi-
um-sized businesses, our manufacturing in-
dustry as a driver of jobs and innovation, our 
dual training system, our broad knowledge-
based society, our functioning infrastructure, 
our familiarity with the process of dealing 
with the legacy of dictatorships, the right of 
co-determination, our intact social welfare 

economy and society is a move that will pro-
mote peace. 

ms Gönner, one chapter in your book looks at 
energy system transformation. Why do you see 
this as a key project? 
There are many good reasons why. One of them 
is undoubtedly our extremely high dependence 
on a small number of suppliers; we are already 
feeling the impacts of the present Crimea crisis, 
for example. But for me, that’s not the key issue. 
A much more important factor is global cli-
mate change and its mitigation: for that reason 
alone, energy system transformation is essen-
tial. We are already seeing water scarcity and a 
dramatic loss of farmland in many areas. I saw 
this for myself on my recent visit to Tunisia, 
where four square kilometres of fertile land are 
lost to the Sahara every year as a result of cli-
mate change. It’s almost impossible to imagine 
the likely impacts of this trend in a world which 
will soon have a population of 10 billion. If we 
also consider that China alone is adding two 
new coal-fired power stations to its grid every 
week, you’ll get an idea of the scale of the chal-
lenge we face. I say ‘we’ deliberately, because 

systems, and, not least, our experience of the 
transition to a green economy – and that puts 
us in a unique position as a major industrial 
nation. We can’t offer ready-made solutions in 
every case, but compared with other coun-
tries, we have made good progress, and others 
can benefit from that. And that is what they 
are doing: in our work at the local level, we are 
translating this knowledge and experience 
into practical action, because that is exactly 
what our partners want. 

professor töpfer, what could be the basis for 
Germany’s new responsibility in the world? 
The answer is obvious: in the 21st century, the 
major challenge is to ensure that every coun-
try in the world has a green economy, because 
this is crucial for the future and for sustaina-
ble development worldwide. The transition to 
a green economy and, at the same time, to  
a green society is a policy area in which 
 Germany has taken a pioneering role. By en-
gaging with it, we are furthering our own in-
terests while making essential contributions 
to overcoming global challenges. From a glob-
al perspective, the transition to a sustainable 

> prOfile
 
Tanja Gönner took up her post as Chair of GIZ’s 
Management Board in July 2012. She served on 
the federal executive committee of the CDu from 
2000 until 2012. from 2002 until 2004, she was a 
Member of the German Bundestag. In 2004, Tanja 
Gönner became Minister of Social Affairs of the 
state of Baden­Württemberg. In 2005, she took 
over at the helm of Baden­Württemberg’s 
environment Ministry, where she remained until 
2010. from 2010 until May 2011, she was Minister 
for the environment, nature Conservation and 
Transport of the state of Baden­Württem­
berg and from 2011 to 2012, she was 
a Member of Baden­Württemberg’s 
state parliament. 
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Germany is the only industrialised country 
which has resolved to undertake a complete 
transformation of its energy production. So our 
country has become a testing ground and many 
countries are pinning their hopes on us.

professor töpfer, what resources does Germa-
ny have at its disposal to ensure that the 
overriding goal of sustainable development is 
given the priority that it deserves and be-
comes reality? Do we have the requisite geo-
political capacities? 
As a leading economy with extensive links all 
over the world and as a member of more than 
200 international organisations, Germany is 
greatly appreciated as a partner in numerous bi-
lateral and multilateral initiatives. Our country 
has a great deal of ‘soft power’ and has a broad 
range of non-military but effective tools at its 
disposal to further its interests. We should be 
making more use of them. We must cultivate 
partnerships intensively at all levels – depend-
ing on the goals to be achieved, our particular 
interests, other players, and the degree of inter-
dependence.

ms Gönner, talking of interests, to what extent 
do German interests tie in with development 
thinking? 
In my view, there is no contradiction between 
assuming responsibility and having interests of 
one’s own. Interests are not always a bad thing, 
and philanthropic work is not always good. If 
we want to encourage others to initiate change, 
it is only fair to be clear in our own minds 

about our own German interests and to make 
these transparent to others. However, we must 
ensure that our own interests are not asserted at 
our partners’ expense and that all participants 
have equal chances. Ensuring this is one of 
GIZ’s core competences, by the way; it’s what 
we stand for. 

professor töpfer, how can this be applied to 
energy system transformation, for example?
Energy system transformation is not some-
thing that only the wealthy countries should be 
able to afford. Our ideas must be transferable 
all over the world. That’s where development 
cooperation comes in: the energy system trans-
formation must be shaped in a way which en-
sures that it is seen as a blueprint for sustainable 
resource management for the entire world – 
even one with nine billion people. 

ms Gönner, why is Germany’s energy system 
transformation so important for the interna-
tional community? 
The transition from ‘brown’ to ‘green’ econo-
mies is possible – but that has yet to be demon-
strated by a single country. So the transforma-
tion of Germany’s energy system is a pilot pro-
ject for global transition. Germany is a testing 
ground for the next industrial revolution. As 
one of the respondents said in GIZ’s survey 
about what the world expects of Germany, if 
Germany doesn’t manage it, no one will.  

> recOmmenDeD reaDinG

professor klaus töpfer 

and Tanja Gönner

try On the larger shoes! 
What the world expects of Germany

Germany should be willing to take on a 
greater role in finding solutions to the 
challenges facing the world. This is the 
opinion of politicians, artists, business­
people and scientists from all corners 
of the globe, according to a survey con­
ducted by GIZ. The findings prompted 
Tanja Gönner, Chair of GIZ’s Manage­
ment Board, to reflect on Germany’s op­
tions for action. 
Tanja Gönner, ‘Try On the larger Shoes!’, 
published in German and english, Mur­
mann verlag, 164 pages. Also available 
as an e­book. 
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Only around a quarter of Africa’s borders are clearly delimited and demarcated. Often,  

ill­ defined borders are a source of conflict. A health centre in Burkina faso, near the border 

with Mali, shows how enemies can become friends if they have a common goal. 

clear BOrDers BrinG peace

text and photos Philipp Hedemann

the health centre is mainly used  

by new mothers and pregnant women 

from Burkina faso and mali. 
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H
ere, it doesn’t matter whether you’re from 
Mali or Burkina Faso. We’re all mothers, 
and the only thing that matters is what’s 

wrong with you and your child,’ says Paulette 
Dembele. The 22-year-old has walked from 
Mali to Burkina Faso, carrying her six-month-
old daughter Yvette, to reach the Ouarokuy-
Wanian health centre. Ouarokuy is a village in 
Burkina Faso. The village of Wanian is in Mali. 
In 2006, a number of people were killed in a dis-
pute between the two communities. But today, 
the villagers from both sides of the border are 
accessing shared health services. Friendships 
and even romances have blossomed in the wait-
ing room. All the patients say that they cannot 
imagine ever turning a weapon on their neigh-
bours again. The health centre is not only bring-
ing babies into the world and treating diseases; 
it is also healing the wounds of the past. The fa-
cility is the flagship project in the African Un-
ion’s Border Programme, which GIZ has sup-
ported on behalf of the German Federal For-
eign Office since 2008. 

Paulette Dembele from Mali is sitting 
alongside two women from Burkina Faso. Here 
in the waiting room, the temperature has soared 
to more than 40 °C and more than 100 women 
are sitting on the benches, patiently waiting. 
They are all new mothers and have brought 
their babies to the health centre because they are 
all worried about the same thing: their children 
are undernourished or suffering from malnutri-
tion. At the health centre, which opened in Feb-
ruary 2012, the babies can be examined and 
their mothers can obtain special baby food for 
them free of charge. 

conflict over a strip of land

Neither side of the border has had any rain for 
weeks. The small fields often do not produce 
enough to feed large families. In the past, this 
often caused conflicts, for the people from 
Ouarokuy in Burkina Faso and Wanian in Mali 
claimed the same strip of borderland for their 
fields and livestock. No one knew exactly where 
the border was. In 1974 and 1985, the lack of a 
clearly defined border led to armed conflicts be-

tween these West African countries and in 
2006, shots were fired once more in Ouarokuy 
and Wanian, killing nine people and injuring 
dozens more. 

Doubahan Dakouo’s father was among the 
dead. The farmer from Mali was killed by shots 
fired by a farmer from Burkina Faso. Eight years 
on, his daughter is here at the health centre, 
chatting with a friend from Burkina Faso. ‘We 
speak the same language, we believe in the same 
God, and we have the same problems. It is good 
that we can finally solve them together,’ says the 
young woman. 

Since it first opened its doors, the health 
centre has treated around 7,500 patients – a 
third of them from Mali, and two thirds from 
Burkina Faso. Most of the women come here to 
give birth, attended by skilled midwives. Others 
come because they are suffering from malaria or 
are undernourished. Many of them are treated 
by Keita Simolé Anadela Tamminy, a 35-year-
old nurse from Burkina Faso who is married to a 
man from Mali and lives at the health centre 
compound here in Burkina Faso. ‘The patients 
never ask me about my nationality. They trust 
me. They know that everyone here receives the 
same high standard of treatment, no matter 
where they’re from,’ she says.

Building this trust was no easy task. But 
eight years ago, the two hostile communities re-
alised that the never-ending cycle of killing and 
revenge finally had to end. When the time came 
to delimit the borders, representatives of the 
two villages asked GIZ to support the reconcili-
ation process. ‘We worked together to clarify 
exactly where the border ran, we found a solu-
tion to the land dispute, and we analysed the 
other causes of conflict together with stake-
holders,’ says Gérôme Dakouo from GIZ, who 
works on the African Union Border Pro-
gramme. In the negotiations, which took place 
on both sides of the border, Mali and Burkina 
Faso agreed that shared cross-border facilities 
had a key role to play in bringing peace to this 
conflict-prone area. Various schemes were initi-
ated, including setting up corridors for the 
movement of livestock in order to avert con-
flicts between arable farmers and herders, 

shared grain storage facilities, and the health 
centre, which cost EUR 529,000. 

The site for the construction of the health 
centre was chosen by the people of Mali and 
Burkina Faso. They selected a three-hectare 
site in Burkina Faso which lies exactly half-
way – four kilometres – between the two vil-
lages. Patients from Mali can enter Burkina 
Faso without any border controls. ‘People on 
both side of the border are benefiting from the 
health centre,’ says Amadou Billy Soussoko 
from the Ministry of Territorial Administra-
tion, Decentralization and Regional Planning 
at a meeting with GIZ experts in Mali’s capital 
Bamako. Günter Overfeld, Germany’s Ambas-
sador to Mali, is convinced that the project is 
yielding a peace dividend: ‘This cross-border 
cooperation supports conflict prevention and 
management and thus serves as a model of best 
practice for many other conflict-prone border 
regions across Africa.’

the african union takes the initiative

And there are more than enough conflict-prone 
border regions in Africa. Its long colonial his-
tory has left a legacy of often ill-defined borders, 
causing innumerable disputes. Only around a 
quarter of Africa’s borders are clearly delimited 
and demarcated. The African Union regards 
this lack of clarity as a major potential source of 
conflict, especially when mineral resources are 
discovered in border regions. It therefore 
launched the African Union Border Pro-
gramme seven years ago. ‘Its historical role is to 
help eradicate any tension at our borders and 
strengthen peaceful relations between our 
countries. … [It] will help transcend boundaries 
as barriers to enhance their mission of bridges 
for the benefit of states and populations con-
cerned,’ says Ramtane Lamamra, an Algerian 
who served as the African Union’s Commis-
sioner for Peace and Security for more than six 
years. ‘At present, we are working with 15 part-
ner countries. The border between Mali and 
Burkina Faso has been fully delimited and de-
marcated. In total, 1,997 kilometres of bound-
ary have been defined over the last few years, 
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and five maritime boundaries have been delim-
ited,’ says Mamadou Diarrassouba, who heads 
the GIZ project. Conflict resolution methods 
that involve local communities have also been 
developed – such as those which led to the 
peaceful settlement between Ouarokuy and 
Wanian. These can now be applied to other con-
flicts between African countries. 

The Border Programme, which is imple-
mented by GIZ from its office at the African 
Union headquarters in the Ethiopian capital 
Addis Ababa, is just one of 14 initiatives cur-
rently under way. Others focus on sustainable 
infrastructure, agriculture, water, energy, peace, 
security, reconstruction, good governance and 
higher education. GIZ has more than 50 local 
and at least 80 international staff working with 
the African Union at five locations, with a total 
budget of EUR 19.7 million. ‘The Border Pro-
gramme is representative of all the projects in 
that it shows that GIZ can deliver international 
cooperation even in highly politicised contexts 
and, together with its partners, can implement 
policy agendas very successfully at pan-African, 
regional and national level,’ says Uwe Kievelitz, 
Director of the GIZ AU Office.  

 

Delimiting borders 
Project: Support to the African union Border Programme
commissioned by: German federal foreign Office (AA)
lead executing agencies: African union (Au), ministries responsible for border issues,  
national border commissions 
Overall term: 2008 to 2015

Only about a quarter of sub­Saharan borders are clearly delimited and demarcated. Ill­
defined borders are potential sources of conflict, especially when mineral resources are 
discovered in the border regions. By supporting the delimitation and demarcation of bor­
ders, improving the work of the border authorities and intensifying cross­border coopera­
tion between various countries, the African union aims to prevent conflicts and thus pro­
mote peace and security. GIZ is supporting the Au’s Border Programme on behalf of the 
German federal foreign Office. Thus far, the border between Mali and Burkina faso has 
been delimited and demarcated, as have boundaries between Zambia, Malawi, Mozambique 
and Tanzania. In addition, the maritime boundaries between the Comoros, Seychelles, Tan­
zania and Mozambique have been delimited. In around a dozen cases, the programme has 
ended disputes between villages by establishing cross­border facilities such as health 
centres. In 2010, an internet­based resource on border issues, the African union Boundary 
Information System (AuBIS), was set up. The Au is now able to achieve the goals of its 
Border Programme largely unaided.

www.aubis.peaceau.org

> african uniOn
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Shukoor ullah Yaar is one of 16 trainee civilian air traffic 

 controllers in Afghanistan, the first after many years of war 

and conflict. He was selected from 240 applicants in a tough 

recruitment process and is now proud to be participating in the 

development of Afghanistan’s civil aviation industry. On  behalf 

of the German federal foreign Office (AA), GIZ is  supporting  

the training of civilian air traffic controllers and advising on 

the establishment of a civil aviation safety authority. 

flyinG hiGh

photos Sandra Calligaro 

in the tOWer simulatOr: 
Giving clearance for flight plans, 
checking the runway, and 
 coordinating takeoff and landing: 
Shukoor  ullah Yaar needs a  
360° view and radar screens to  
deal with these tasks. 

cramminG it in:
The language of 
aviation is eng­
lish – so learning  
vocabulary  
is obligatory.

eyes fixeD On the GOal: 
Shukoor ullah Yaar completed 
his training in early 2014.  
His ambition is to work at  
Mazar­e Sharif Airport.

cOmmitment
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challenGinG anD  
encOuraGinG:
GIZ is responsible for the theoretical 
element of the training.

DevOtiOns:
Time for prayers is built 
into the training schedule.

Faces 

and stories

georgien-270x167-ENG.indd   1 08.05.14   09:52faces anD stOries:
GIZ presents some faces and stories  
from around the world in a series of  
video interviews:  www.giz.de/stories

http://www.giz.de/en/worldwide/21996.html


BackGrOunD

An internship abroad not only offers insights into working life in the host country. Interns  

also improve their language skills and establish initial contacts with foreign companies.  

The Heinz nixdorf Programme is a successful model. 

text Martina Keppeler 

T
he Heinz Nixdorf Scholarship Programme 
enables young professionals from Germany 
to gain experience of the Asia-Pacific re-

gion, and strengthens entrepreneurial thinking 
and action by young German executives, in 
keeping with the spirit of German businessman 
Heinz Nixdorf. Every year since 1994, the Pro-
gramme has enabled 40 to 50 young profession-
als to live and work in one of eight Asian coun-
tries. The programme is centred around a 
six-month internship in a local or international 
company in China, India, Indonesia, Japan, Ma-
laysia, South Korea, Taiwan or Viet Nam. The 
participants – German students and graduates – 
gain valuable practical experience and insights 
into their host country’s culture and daily life. 

The participants are required to attend an 
intensive language course before embarking on 
their internship, and then continue their lan-
guage training in the host country. The scholar-
ship from the Heinz Nixdorf Foundation covers 
the flight, language course and living costs. GIZ 
is responsible for organising and implementing 
the Programme. In order to determine whether 
the Programme is achieving its objectives, GIZ 
commissioned the University of Bonn’s Center 
for Evaluation and Methods to conduct a survey 
among former participants. Almost 60% out of 
a total of 750 participants since 1994 took part 
in the survey. The high percentage of former 
participants willing to give feedback is a sign of 
their continued strong support for the Pro-
gramme. Heinz Nixdorf scholarship holders 

have precise notions of how their 
lives and careers will progress – but 
are also flexible, open and keen to 
learn about other cultures. By learn-
ing an Asian language and coping 
with a different cultural context, 
they are helping to equip the German and inter-
national economy with an expanding pool of 
junior executives with sound intercultural expe-
rience of Asia. Germany’s export-oriented econ-
omy relies on professionals who have acquired 
experience in other countries. 

the car industry: a popular choice

More than 90% of respondents now work in the 
private sector, most of them on permanent con-
tracts. Many are employed in the car industry. 
More than 93% say that their period abroad has 
improved their career prospects. One of them is 
Andreas Görres, who, with the Programme’s 
support, completed an internship with a South 
Korean automotive components supplier after 
graduation. He assisted the company’s head of 
production planning to integrate a new inter-
linked and automated production line into the 
existing serial operation. Partly due to his sup-
port, the company was able to retain its leading 
market position over its competitors. ‘My time 
in South Korea was far more demanding, in-
structive and formative than I had expected,’ 
said the graduate engineer. He benefited in eve-
ry respect from his time abroad. After his re-
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36% have profes-
sional links with 

their host country.



turn, he applied for a position with Audi AG 
and was successful, thanks to his overseas expe-
rience. After managing projects in China, India, 
Malaysia and Thailand, he now lives and works 
in Asia: he heads the Pre-Series Center of Audi 
AG in Beijing.

Andreas Görres is by no means the excep-
tion. The survey showed that 83% of respond-
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ents now work in an international environment, 
around one third of them abroad. 36% have 
professional links with the country where they 
were interns, and more than half still have pro-
fessional links with Asia. China, India and Ja-
pan are mentioned most frequently. 

When asked what skills they consider to be 
particularly important for their profession, most 
former scholarship holders cite language profi-

ciency. However, 86% say that 
knowledge of the country 

and its work culture is also 
very important, as are com-
munication skills, inde-
pendence and initiative 
(66% in each case). Toler-
ance towards the other cul-
ture also stands out, with 
87% of participants saying 
that this is particularly im-

portant in their current posts.

sensitive to other cultures

This is a frequent experience for economist 
Matthias Spitzer. He was an intern with profes-
sional services company KPMG in Beijing. ‘The 
programme certainly broadened my horizons,’ 
he says. Besides his language skills, he gained 
‘valuable intercultural sensitivity’ from his time 
in China. He now owns his own management 
consultancy in Frankfurt, advising international 
banks and financial services providers in a varie-
ty of countries. The skills he has gained give him 
an insight into other mentalities and help him 
understand how other cultures conduct discus-
sions and approach problem-solving. 

Almost 90% of respondents say that they 
are satisfied with their current occupation. Al-
most half are in management posts. One of 
them is Nurten Erdogan, who completed an in-
ternship with Dresdner Bank in Shanghai and 
then went on to work for Pricewaterhouse-
Coopers and Deutsche Bank. ‘The time spent 
in China taught me that sensitivity and open-

ness are important management tools for moti-
vating a team so that it works effectively and 
achieves the best outcomes for the company,’ 
she says. She is now a Managing Director at 
Commerzbank in Frankfurt, where she is the 
Head of Corporate Mergers and Acquisitions. 
In this role, she and her team regularly encoun-
ter very different mentalities during their pro-
ject work. 

About 94% of respondents consider their 
participation in the programme to have been a 
useful and valuable experience and say that it ex-
ceeded their expectations. It gave them a wealth 
of skills and expertise that are useful in their pres-
ent employment and have enabled them to pur-
sue a successful career and achieve a high level of 
professional satisfaction. Andreas Görres sums it 
up: ‘The Heinz Nixdorf Programme helped me 
to become the person I am today. It offers a 
wealth of unique and exciting experiences.’ 

The companies recognise the benefits as 
well. ‘Our experience with the interns has been 
really excellent,’ says the CEO of Puma Sports 
in India. ‘The Heinz Nixdorf Programme gives 
us access to extremely well-qualified and moti-
vated professionals.’  

> cOnatct 
elvira Busch > elvira.busch.@giz.de

www.heinz­nixdorf­stiftung.de 
 www.giz.de/de/weltweit/16206.html

More than 93%  
have improved their 
career prospects. 

More than 90% of 
respondents are in 
employment.

mailto:elvira.busch.@giz.de
http://www.heinz-nixdorf-stiftung.de/
http://www.giz.de/de/weltweit/16206.html


promoting Women’s participation in peace  

negotiations and peace processes

Available in english

Cordula reimann, filip Weidenbach  

and Michael lilier

Peace processes are incomplete without a gender 

perspective, which is why many un resolutions call for increased partici­

pation of women in peace activities. The brochure is a toolkit for use in 

development cooperation. It analyses women’s access to peace processes, 

their influence on the dynamics of peace negotiations, and implementation 

of their demands in the post­settlement phase. 

Besides Bach’s violin concerto in A minor (BWV 
1041), the evening’s programme will include 
works by the Argentinian bandoneon player and 
composer Astor Piazzolla, known as the founder 
of Tango Nuevo, and the Brazilian maestro Hei-
tor Villa-Lobos. GIZ is providing sponsorship 
for the event, which will also feature the Stutt-
gart Chamber Orchestra. 

Baroque musician and organ virtuoso Johann 
Sebastian Bach – the epitome of rhythm, heat 
and passion? Well, why not? This year’s Rhein-
gau Music Festival at Kloster Eberbach includes 
this major German composer in a programme 
of great South American music, as if he were 
one of their own. The message? Music not only 
unites the continents – it also spans the ages. 

The world-famous jazz musician and ac-
cordionist Richard Galliano from France is a 
big fan. ‘Bach created truly universal music,’ he 
says. His secret recipe for a mix of styles that is 
always fresh and unpredictable lies primarily in 
his cooperation with other performers. In 
 Rheingau, they include top violinists Arabella 
Steinbacher and Susanne von Gutzeit. Whether 
it’s baroque, tango, South America or Europe – 
they bridge all the supposed differences with 
their disarmingly fresh fusion of sound. 

south america night

south america night will take place in the 

cloister of kloster eberbach on 3 july at 8 pm.

 www.rheingau­musik­festival.de/ 

suedamerikanische­nacht­im­kreuzgang­

von­kloster­eberbach,event.html

Private sector development for job creation

Available in German

ulrike rösler

full employment and decent work for all were 

adopted as a Millennium Development Goal in 

2000. The study aims to identify actions that are 

particularly effective in creating jobs, and sectors 

that offer particular potential, and also explores 

whether there is scope to integrate informal micro­enterprises. It provides 

guidance for practitioners on programme design.

> rheinGau music festival

com/positions
juan Gelman, argentina

Translated from Spanish by  

lisa rose Bradford

Juan Gelman, who died recently, was one of 
Latin America’s greatest poets and a world-re-
nowned human rights activist. In his final vol-
ume of poems, he boldly engages in dialogue 
with poets from previous centuries, from Jewish 
mystics to Islamic singers who celebrate life, 
whose work he revitalises in his own highly po-
etic language. 
Karl Markus Gauß, writer, literary critic and 
publisher

> recOmmenDeD reaDinG*

the stuttgart chamber Orchestra  

will perform at the  

rheingau music festival on 3 july.

GiZ puBlicatiOns These publications can be downloaded or ordered free of charge from www.giz.de/publications.
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service

samskara
u. r. ananthamurthy, india 

This is the story of a Brahmin who has died – and 
the dilemma of what to do with his body. A rebel 
against the rules of caste, the dead man had co-
habited with a woman from the lowest class in In-
dian society. It’s too hot, the relatives are only in-
terested in their inheritance, and a dispute flares 
up in the village. A delightful satire by a master 
storyteller from Bangalore. 
Cornelia Zetzsche, literary editor, critic and 
broadcaster

tailor made training courses on

climate change adaptation

Available in english

Barbara fröde­Thierfelder, Britta Heine, Michael 

Hoppe and Timo leiter

The ‘cookbook’ provides guidance for training 

courses that can be tailored to the target group. 

The modules presented have been tried and tested 

around the world and can be presented flexibly in a variety of formats. 

Designed for trainers and institutions, the ‘cookbook’ concludes with informa­

tion about learning materials and logistical requirements.

> recOmmenDeD reaDinG*

promoting eco-innovation

Available in english

Andreas Stamm

eco­Innovation is needed as a matter of urgency 

to ensure that development is sustainable and in 

line with our planet’s carrying capacity. Promoting 

innovation is therefore high on the political 

agenda. This 52­page brochure presents the toolkit 

for German development cooperation to meet demand for green growth 

opportunities, from the development of links between research organisations 

and private companies to the establishment of business incubators.P
H
O
TO

: 
r
e
In

e
r
 P

fI
S
Te

r
e
r
 (

PA
G
e
 4

4,
 T

O
P
 l

e
fT

)

infO

45akzente 02/2014

saison de porcs
> recOmmenDeD reaDinG*

Gary victor, haiti

not available in english

A delirious vision of Haiti as a dystopia, ‘…a guil-
lotine that severs everybody’s clear head’, where 
organ banks are for those who can pay for chil-
dren to be disembowelled. It’s a spiritual battle-
ground for Christian fundamentalists and a test 
bed for US economic interests and South Ameri-
can drug cartels. Shrouded in a narcotic haze, hu-
man-porcine mutants and wraithlike figures from 
the voodoo world create the sense of alienation 
that makes this a great read.
Thomas Wörtche, literary critic

Shani Boianjiu, Israel

Three young women soldiers, still in their teens, 
react to the harsh reality of life and the violence 
in their homeland with curses, defiance, day-
dreams, flirtations and wit, camouflaging the 
trauma and loneliness of this supposedly very 
cool generation of Israelis. An arresting and auda-
cious first novel by a 26-year-old author. 
Cornelia Zetzsche, literary editor, critic and 
broadcaster

the people of forever 
are not afraid

> recOmmenDeD reaDinG*

* litprom – the Society for the Promotion of African, 
Asian and latin American literature – provided the re­
views for akzente. The titles were selected from litprom’s 
list of best new novels. www.litprom.de

http://www.litprom.de/
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‘I fIrST enCOunTereD GIZ in Cape verde, where I was 
serving with the uS Peace Corps. It instantly appealed 
to me,’ says Temby Mary Caprio. ‘It offered the global 
perspective that I had been looking for in my career, as 
well as highly committed co­workers and an approach 
that puts local project partners on an equal footing.’ 
Temby Mary Caprio – a German Studies expert with 
American roots – began working for GIZ straight away 
in education projects in Mozambique and Honduras, at 
GIZ’s head office in Germany and as an advisor in the 
German federal Ministry for economic Cooperation and 
Development (BMZ). Since late 2012, she has been 
working in Afghanistan’s education Ministry, coordinat­
ing Germany’s contribution to the reform of the teacher 
training system. She is also coordinating a Swiss Gov­
ernment project to encourage women and girls to enter 
the teaching profession, and is responsible for 69 local 
staff. So what’s her biggest challenge? ‘ensuring conti­
nuity and quality of advisory services in a fragile and 
highly complex environment so that the reforms are 
successful,’ she says. ‘education is a human right and 
the key to everything else. A high­quality primary edu­
cation system is essential for sustainable development 
and equitable growth in Afghanistan.’ 
 Photo: Sumi Teufel

eDucatiOn expert

GIZ regularly recruits experts for projects in 
 Afghanistan. Interested? Why not visit our ‘Jobs and 
careers’ page: www.giz.de/en/html/jobs.html 

temBy mary capriO,

intrODucinG

http://www.giz.de/en/html/jobs.html
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authOrs anD phOtOGraphers featureD in this issue

hans-jOachim raBe works 

in GIZ’s Corporate Communica­

tions unit. He reported on the 

reforms in Greece (page 29). 

claus peter kOsfelD is a po­

litical editor and travel journalist 

specialising in eastern europe. 

He reported from Georgia for this 

issue of akzente (page 32).

sanDra calliGarO studied 

photography and art. She visit­

ed trainee air traffic controllers 

in Afghanistan (page 40).  

www.sandracalligaro.com

eurOpe The European Union, perhaps more 
than any other community of states, embodies 
the notion of inter-country cooperation.  
It promotes economic and social development 
in its Member States and assists accession and 
neighbouring countries to align themselves 

previeW
akzente issue 03–04/2014

with EU standards. It is also the world’s largest 
development donor and helps to shape its 
Member States’ development policies.

martina keppeler works  

in GIZ’s Corporate Communica­

tions unit. She profiled the 

Heinz nixdorf Programme  

(page 42).
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akZente

thOmas imO has been a pho­

tographer for 25 years and owns 

the ‘photothek’ agency. He visited 

Georgia for this issue of akzente 

(page 32). www.photothek.net

petra hannen explored the 

opportunities that digital change 

affords for social development 

(page 12). 

www.satzblei.de

rOlf OBertreis is an economics 

correspondent. for this issue of 

akzente, he described the skills 

development project for Tunisian 

engineers (page 8). 

sumi teufel works in GIZ’s 

Corporate Communications unit. 

She profiled education expert 

Temby Mary Caprio in Afghanistan 

(page 46).
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philipp heDemann is an  

expert on Africa. In this issue, 

he reported on solutions to 

border conflicts in Africa  

(page 37).

Denise GraetZ, a communica­

tions designer, illustrated the 

In fOCuS article on digital 

change (page 12).  

www.denisegraetz.de 

http://www.sandracalligaro.com/
http://www.denisegraetz.de/
http://www.satzblei.de/
http://www.photothek.de/


www.giz.de/en

Wherever you are in the world, digital mobile communications puts you at the centre of the action.  

Information and communications technology (ICT) makes knowledge accessible, markets more transparent and 

political participation easier. What is more, it brings opportunities for social and economic development.

Photo: Michael Sohn/picture alliance/AP

http://www.giz.de/en/
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